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Development Processes Mapping

• Goal: Get a cross-departmental map of development approval processes, 
diagnosis of ‘focus areas’ for improvement, and recommendations for 
enhanced customer service.

• Proposals: 9
• Awardee: McKinsey & Company Inc. Washington D.C.
• Contract Amount: $410,000
• Estimated Completion Date: TBD
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Interviews: 2 

Moring information session held at City Hall July 29, 2024

Afternoon Presentation held same day at 2:00 pm

Shortlisted companies
A total of 3 companies were shortlisted for presentation out of 9 
submissions:
KCI Technologies, Inc.
Andrew Reise Services, LLC
McKinsey and Company, Inc. Washington D.C.
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Selection Committee

• Selection Committee: Public Works, Water, City Planning, City Manager’s 
Office, Neighborhoods (DataKC), General Services (IT)

   (7 Reviewers, 3-Advisors and 3- Observers)

• Notification of Tentative award issued  to McKinsey & Company, October 
25, 2024
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