RESOLUTION NO. 210203

Recognizing City of Kansas City Department Directors Teri Casey, Tammy Queen,
Donna Lake, Yolanda McKinzy, Megan Pfannenstiel, Terry Rynard and Marilyn Sanders
for their exceptional leadership and in honor of Women’s History Month 2021.

WHEREAS, Teri Casey demonstrates a remarkable ability to serve a diverse set
of human resource needs and does so with an unmatched ability of compassion, equity
and a sense of calm; and

WHEREAS, Tammy Queen dedicates herself to the journey, not just the
destination. Even in strained and uncertain times Tammy spares not a moment to guide
her team and strengthen their ability to achieve success; and

WHEREAS, Donna Lake is the ultimate idealist and a woman of fairness. She is
a forward thinker and has demonstrated her interest in the growth of every firefighter
which increases the confidence of those under her leadership; and

WHEREAS, Yolanda McKinzy holds great talent and leadership ability in City
government. She is a true change agent with incredible dedication to the growth and

prosperity of our City; and

WHEREAS, Megan Pfannenstiel views the Court with honor and respect and
works diligently to ensure our Court has a stellar reputation and respected within the
community. Her knowledge and eagerness to improve is unparalleled in the industry; and

WHEREAS, Terry Rynard epitomizes authentic leadership. She demonstrates the
importance of hard work and leads with unmatched passion, compassion and integrity:
and

WHEREAS, Marilyn Sanders is the definition of what it means to be a servant
leader. Her flexibility and uncompromising effort to ensure accuracy and efficiency is
remarkable; NOW, THEREFORE,

BE IT RESOLVED BY THE COUNCIL OF KANSAS CITY:

That the Mayor and Council hereby recognizes City of Kansas City Department
Directors Teri Casey, Tammy Queen, Donna Lake, Yolanda McKinzy, Megan
Pfannenstiel, Terry Rynard and Marilyn Sanders for their exceptional leadership and in
honor of Women’s History Month 2021.

BE IT FURTHER RESOLVED that this Resolution be spread upon the Minutes
of the Council in testimony thereof and that a copy hereof be presented to Teri Casey
with the appreciation of the Mayor, Council and citizens of Kansas City for their efforts
to lead City staff and City services with honor, dignity and excellence.
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