PROFESSIONAL, SPECIALIZED OR TECHNICAL SERVICES CONTRACT NO. 6224020014
GENERAL SERVICES DEPARTMENT PROCUREMENT SERVICES DIVISION
ON BEHALF OF AVIATION DEPARTMENT
CITY OF KANSAS CITY, MISSOURI

TITLE/DESCRIPTION: Curbside traffic control services at Kansas City International Airport.

This Contract is between Kansas City, Missouri, a constitutionally chartered municipal corporation,
(“City”), and LAZ Parking Midwest, LLC (“Contractor”).

Sec. 1. The Contract. The Contract between the City and Contractor consists of the following Contract

Documents:
A. this Contract;
B. Contractor’s Proposal dated June 11, 2024 that is attached hereto and incorporated into this
Contract;
C. City’s RFP No. 6224020014 that is incorporated into this Contract by reference;
D. any and all Attachments and Exhibits attached to the Contract. All documents listed in this

Section 1 shall be collectively referred to as the “Contract Documents” and are incorporated
into this Contract. City and Contractor agree that the terms “Agreement” and “Contract” and
“Contract Documents” are used interchangeably in this Contract and the terms “Agreement”
and “Contract” and “Contract Documents” each include all “Contract Documents.”

Attachment A: Scope of Service

Attachment B: CREO Contract Assurances

Attachment C: CREO Contractor Utilization Plan

Sec. 2. Initial Term of Contract and Additional Periods.

A.

Initial Term. The initial term of this Contract shall begin on May 1, 2025 and shall end on April
30, 2026. The Manager of Procurement Services is authorized to enter into an amendment of
this Contract with Contractor to extend the term of this Contract and time of performance for
this Contract.

Renewal Terms. At any time prior to the expiration of the initial term or any subsequent term,
the City, in its sole discretion, may renew this Contract for up to five (5) additional one (1)
year terms.

Transition Term. Notwithstanding the expiration of the initial term or any subsequent term
or all options to renew, Contractor and City shall continue performance under this Contract
until the City has a new contract in place with either Contractor or another provider or until
the City terminates the Contract.

Sec. 3. Compensation.

A.

Fixed Fee: Except as provided by Section 3 (b), CONTRACTOR shall provide all goods, supplies,
materials, equipment, and services set forth in Attachment A Scope of Services (collectively
“the Services”) and CITY shall pay CONTRACTOR the Fixed Fee amount each Period regardless
of the time, effort and expense expended or incurred by CONTRACTOR and CONTRACTOR
shall not be entitled to any additional compensation. CONTRACTOR shall charge the CITY and
the CITY shall pay the following Fixed Fee for each period to CONTRACTOR:
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B.

E.

Period 1 (May 1, 2025 — April 30, 2026) $1,789,876.00 -

Period 2 (May 1, 2026 - April 30, 2027) $1,867,859.00 4.18%
Period 3 (May 1, 2027 - April 30, 2028) $1,949,673.00 4.20%
Period 4 (May 1, 2028 - April 30, 2029) $2,037,408.00 4.50%
Period 5 (May 1, 2029 - April 30, 2030) $2,129,092.00 4.50%
Period 6 (May 1, 2030 - April 30, 2031) $2,224,901.00 4.50%

Special Events and Holidays: If CONTRACTOR provides additional labor to meet special events
and holiday traffic, CITY shall pay CONTRACTOR for all actual labor hours expended by
CONTRACTOR at the Labor Rates set forth in the Labor Rate Table set forth below in an
amount not to exceed $75,000.00.

Labor Rate Table

Traffic Control Officers (9a-5:30p) $36.49
Traffic Control Officers (5:30p-2a) $36.49
Supervisor per Shift $38.73
Program Manager $41.00

Renewal Pricing for Fixed Fees and Labor Rate Table: If CONTRACTOR’s Annual Period
Increase percentage is less than the Consumer Price Index, CONTRACTOR shall be entitled to
ask for an additional increase which in the aggregate of CONTRACOTR’s Annual Period
Increase and the Consumer Price Index Adjustment does not exceed the Consumer Price
Index. This section also applies to the Labor Rate Table.

CITY shall order all of the Services to be provided by CONTRACTOR under this Contract by
means of a Purchase Order issued by the CITY’s Manager of Procurement Services for which
funds have been certified and encumbered by the City’s Director of Finance. CITY shall not
have any financial obligation to CONTRACTOR under this Contract until the CITY issues a
Purchase Order to CONTRACTOR. CONTRACTOR shall not provide any Services in excess of
the dollar amount contained in any Purchase Order and CONTRACTOR shall not be entitled
to any payment in excess of the dollar amount of the Purchase Orders from CITY.
CONTRACTOR shall invoice the CITY each month for the Services provided.

Sec. 4. Effective Date of Contract. Reserved.

Sec. 5. Invoices.

A.

Contractor shall submit to City a request for payment (hereinafter “Invoice”) for services
performed in sufficient detail for the City to determine that the amount Contractor is
requesting is in fact due and payable.

City shall not pay any Invoice from Contractor unless Contractor is in compliance with, and
not in breach or default of, all terms, covenants and conditions of this Contract. If damages
are sustained by City as a result of breach or default by Contractor, City may withhold
payment(s) to Contractor for the purpose of set off until such time as the exact amount of
damages due to City from Contractor may be determined.

City shall not process Contractor’s Invoice unless Contractor’s Invoice is in proper form,
correctly computed, and is approved by City as payable under the terms of this Contract.
City is not liable for any obligation incurred by Contractor except as approved under the
provisions of this Contract.

If Contractor is required to meet MBE/WBE goals for this Contract, Contractor shall not submit
an Invoice to the City unless Contractor’s Invoice is accompanied by a copy of the most recent
00485.01 M/WBE Monthly Utilization Report submitted by Contractor to the City’s Civil Rights
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Sec. 6.

Sec. 7.

Sec. 8.

Sec. 9.

and Equal Opportunity Office. Contractor shall remain current on Contractor’s filing of
00485.01 M/WBE Monthly Utilization Reports. City shall not pay Contractor’s Invoice unless
Contractor is current on Contractor’s filing of 00485.01 M/WBE Monthly Utilization Reports.

Representations and Warranties of Contractor. Contractor hereby represents and warrants to

the City the following:

A. Contractor is in good standing under the laws of the state of Missouri and each state in which
it does business, except any such state where the failure to be in good standing would not
have a material adverse effect on Contractor’s ability to perform this Contract in accordance
with its terms.

B. The execution, delivery and performance by Contractor of this Contract have been duly
authorized by all necessary corporate action and do not and will not (i) require any consent
or approval of Contractor's board of directors; (ii) require any authorization, consent or
approval by, or registration, declaration or filing with, or notice to, any governmental
department, commission, board, bureau, agency or instrumentality, or any third party, except
such authorization, consent, approval, registration, declaration, filing or notice as has been
obtained prior to the date hereof; (iii) violate any provision of any law, rule or regulation or
of any order, writ, injunction or decree presently in effect having applicability to Contractor
or its articles or by-laws; and (iv) result in a breach of or constitute a default under any
material agreement, lease or instrument to which Contractor is a party or by which it or its
properties may be bound or affected.

C. Contractor shall not enter into any contract for the services to City that purports to grant a
security interest or right of repossession to any person or entity respecting the services, or
any portions thereof or chattels placed thereon.

D. There is no litigation, proceeding or other investigation pending or, to the knowledge of
Contractor, threatened against Contractor which would prevent consummation of the
transaction contemplated by this Contract or would have a materially adverse effect on
Contractor.

Survival of the Representations, Warranties and Covenants. All representations, warranties and
covenants expressed herein shall survive the execution of this Contract for the benefit of the
parties hereto.

Governing Law. This Contract shall be construed and governed in accordance with the laws of the
State of Missouri without giving effect to Missouri’s choice of law provisions. The City and
Contractor: (1) submit to the jurisdiction of the state and federal courts located in Jackson County,
Missouri; (2) waive any and all objections to jurisdiction and venue; and (3) will not raise forum
non conveniens as an objection to the location of any litigation.

Termination for Convenience. City may, at any time upon fifteen (15) days written notice to
Contractor specifying the effective date of termination, terminate this Contract, in whole or in
part.

Sec. 10. Default and Remedies.

A. If Contractor shall be in default or breach of any provision of this Contract, City may terminate
this Contract, suspend City’s performance, withhold payment or invoke any other legal or
equitable remedy after giving Contractor ten (10) days written notice and opportunity to cure
such default or breach.
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B. If City shall be in default or breach of any provision of this Contract, Contractor may terminate
this contract or suspend Contractor’s performance after giving City ten (10) days written
notice and opportunity to cure such default or breach.

Sec. 11. Waiver. Waiver by City of any term, covenant, or condition hereof shall not operate as a waiver
of any subsequent breach of the same or of any other term, covenant or condition. No term,
covenant, or condition of this Contract can be waived except by written consent of City, and
forbearance or indulgence by City in any regard whatsoever shall not constitute a waiver of same
to be performed by Contractor to which the same may apply and, until complete performance by
Contractor of the term, covenant or condition, City shall be entitled to invoke any remedy
available to it under this Contract or by law despite any such forbearance or indulgence.

Sec. 12. Acceptance. No payment made under this Contract shall be proof of satisfactory performance of
the Contract, either wholly or in part, and no payment shall be construed as acceptance of
deficient or unsatisfactory services.

Sec. 13.Records.

A. For purposes of this Section:

1. “City” shall mean the City Auditor, the City’s Internal Auditor, the City’s Director of Civil
Rights and Equal Opportunity, the City Manager, Manager of Procurement Services, the
Aviation Department and its delegates and agents.

2. “Record” shall mean any document, book, paper, photograph, map, sound recordings or
other material, regardless of physical form or characteristics, made or received in
connection with this Contract and all Contract amendments and renewals.

B. Contractor shall maintain and retain all Records for a term of five (5) years that shall begin
after the expiration or termination of this Contract and all Contract amendments. City shall
have a right to examine or audit all Records, and Contractor shall provide access to City of all
Records upon ten (10) days written notice from the City.

Sec. 14. Affirmative Action. If this Contract exceeds $300,000.00 and Contractor employs fifty (50) or
more people, Contractor shall comply with City’s Affirmative Action requirements in accordance
with the provisions of Chapter 3 of City’s Code, the rules and regulations relating to those sections,
and any additions or amendments thereto; in executing any Contract subject to said provisions,
Contractor warrants that it has an affirmative action program in place and will maintain the
affirmative action program in place for the duration of the Contract. Contractor shall not
discriminate against any employee or applicant for employment because of race, color, sex,
religion, national origin or ancestry, disability, sexual orientation, gender identity or age in a
manner prohibited by Chapter 3 of City’s Code. Contractor shall:

A. Submit, in print or electronic format, a copy of Contractor’s current certificate of compliance
to the City’s Civil Rights and Equal Opportunity Office (CREO) prior to receiving the first
payment under the Contract, unless a copy has already been submitted to CREO at any point
within the previous two (2) calendar years. If, and only if, Contractor does not possess a
current certification of compliance, Contractor shall submit, in print or electronic format, a
copy of its affirmative action program to CREO prior to receiving the first payment under the
Contract, unless a copy has already been submitted to CREO at any point within the previous
two (2) calendar years.
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Sec. 15.

Sec. 16.

B. Require any Subcontractor awarded a subcontract exceeding $300,000.00 to affirm that
Subcontractor has an affirmative action program in place and will maintain the affirmative
action program in place for the duration of the subcontract.

C. Obtain from any Subcontractor awarded a subcontract exceeding $300,000.00 a copy of the
Subcontractor’s current certificate of compliance and tender a copy of the same, in print or
electronic format, to CREO within thirty (30) days from the date the subcontract is executed.
If, and only if, Subcontractor does not possess a current certificate of compliance, Contractor
shall obtain a copy of the Subcontractor’s affirmative action program and tender a copy of
the same, in print or electronic format, to CREO within thirty (30) days from the date the
subcontract is executed.

City has the right to take action as directed by City’s Civil Rights and Equal Opportunity Office to
enforce this provision. If Contractor fails, refuses or neglects to comply with the provisions of
Chapter 3 of City’s Code, then such failure shall be deemed a total breach of this Contract and this
Contract may be terminated, canceled or suspended, in whole or in part, and Contractor may be
declared ineligible for any further contracts funded by City for a period of one (1) year. Thisis a
material term of this Contract.

Tax Compliance. If the City’s payments to Contractor exceed $160,000.00 for the period of May
1st through April 30th, Contractor shall provide proof of compliance with the City’s tax ordinances
administered by the City’s Commissioner of Revenue as a precondition to the City making the first
payment under this Contract. Contractor also shall submit to the City proof of compliance with
the City’s tax ordinances administered by the City’s Commissioner of Revenue as a condition
precedent to the City making final payment under the Contract.

Buy American Preference. It is the policy of the City that any manufactured goods or commodities
used or supplied in the performance of any City Contract or any subcontract thereto shall be
manufactured or produced in the United States whenever possible.

Sec. 17. Service of Process. In addition to the methods of service allowed by the State of Missouri,

Sec. 18.

Contractor hereby consents to service of process upon it by registered or certified mail, return
receipt requested. Service hereunder shall be complete upon Contractor’s actual receipt of
process or upon the City’s receipt of the return thereof by the United States Postal Service as
refused or undeliverable. Contractor must promptly notify the City, in writing, of each and every
change of address to which service of process can be made. Service by the City to the last known
address shall be sufficient. Contractor will have thirty (30) calendar days after service hereunder
is complete in which to respond.

Notices. All notices to be given hereunder shall be in writing and may be given, served or made
by depositing the same in the United States mail addressed to the party to be notified, postpaid
and registered or certified with return receipt requested or by delivering the same in person to
such person. Notice deposited in the mail in accordance with the provisions hereof shall be
effective unless otherwise stated in such notice or in this Contract from and after the second day
next following the date postmarked on the envelope containing such notice. Notice given in any
other manner shall be effective only if and when received by the party to be notified. All notices
shall be sent to the following addresses:
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If to the CITY:
Aviation Department
Melissa Cooper, Director of Aviation
601 Brasilia Avenue
Kansas City, MO 64153
816-243-3000
Melissa.cooper@kcmo.org

Procurement Services Division
Cedric Rowan,

Chief Procurement Officer
414 East 12th Street, Rm 102 W
Kansas City, MO 64106
(816) 513-0798
Cedric.Rowan@kcmo.org

If to the CONTRACTOR:

LAZ Parking Midwest

Adam Burke, Regional Vice President
1627 Main Street | Ste 801

Kansas City, Mo. 64108
760-815-9565
abuke@Ilazparking.com

With copies to:

Law Department of Kansas City, Missouri
Matthew J. Gigliotti, Esq., City Attorney
414 East 12th Street, 23rd Floor

Kansas City, MO 64106

(816) 513-3153
Matthew.Gigliotti@kcmo.org

Sec. 19. General Indemnification.

A. For purposes of this Section only, the following terms shall have the meanings listed:

1. Claims means all claims, damages, liability, losses, costs and expenses, court costs and
reasonable attorneys' fees, including attorneys’ fees incurred by the City in the
enforcement of this indemnity obligation.

2. Contractor's Agents means Contractor's officers, employees, subcontractors, successors,
assigns, invitees, and other agents.

3. City means City, its Agencies, its agents, officials, officers and employees.

B. Contractor's obligations under this Section with respect to indemnification for acts or
omissions, including negligence, of City, shall be limited to the coverage and limits of
insurance that Contractor is required to procure and maintain under this Contract. Contractor
affirms that it has had the opportunity to recover all costs of the insurance requirements
imposed by this Contract in its contract price.

C. Contractor shall defend, indemnify and hold harmless City from and against all claims arising
out of or resulting from all acts or omissions in connection with this Contract caused in whole
or in part by Contractor or Contractor's Agents, regardless of whether or not caused in part
by any act or omission, including negligence, of City. Contractor is not obligated under this
Section to indemnify City for the sole negligence of City.

D. In no event shall the language in this Section constitute or be construed as a waiver or
limitation of the City’s rights or defenses with regard to sovereign immunity, governmental
immunity, or other official immunities and protections as provided by the federal and state
constitutions or by law.

Sec. 20.Indemnification for Professional Negligence. If this contract is for professional services,
Contractor shall indemnify, and hold harmless City and any of its agencies, officials, officers, or
employees from and against all claims, damages, liability, losses, costs, and expenses, including
reasonable attorneys’ fees, arising out of any negligent acts or omissions in connection with this
Contract, caused by Contractor, its employees, agents, subcontractors, or caused by others for
whom Contractor is liable, in the performance of professional services under this Contract.
Contractor is not obligated under this Section to indemnify City for the negligent acts of City or
any of its agencies, officials, officers, or employees.
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Sec. 21.Insurance.
A. Contractor shall procure and maintain in effect throughout the term of this Contract insurance
policies with coverage not less than the types and amounts specified in this Section.
Contractor must have:

1.

Commercial General Liability Insurance Policy: with limits of $1,000,000 per occurrence

and $2,000,000 aggregate, written on an “occurrence” basis. The policy shall be written

or endorsed to include the following provisions:

a. Severability of Interests Coverage applying to Additional Insureds

b. Contractual Liability

c. Per Project Aggregate Liability Limit or, where not available, the aggregate limit shall
be $2,000,000

d. No Contractual Liability Limitation Endorsement

e. Additional Insured Endorsement, ISO for CG20 10, current edition, or its equivalent

Workers” Compensation Insurance and Employers Liability Policies as required by

Missouri law.

Commercial Automobile Liability Insurance Policy: with a limit of $1,000,000 per

occurrence, covering owned, hired, and non-owned automobiles. The Policy shall provide

coverage on an “any auto” basis and on an “occurrence” basis. This insurance policy will

be written on a Commercial Business Auto form, or acceptable equivalent, and will

protect against claims arising out of the operation of motor vehicles, as to acts done in

connection with the Contract, by Contractor.

If this Contract is for professional services, Contractor shall obtain Professional Liability

Insurance with limits per claim and annual aggregate of $1,000,000.

Cyber Liability Insurance, with limits not less than $2,000,000 per occurrence or claim,

$2,000,000 aggregate. Coverage shall be sufficiently broad to respond to the duties and

obligations as is undertaken by Contractor in this agreement and shall include, but not be

limited to, claims involving security breach, system failure, data recovery, business

interruption, cyber extortion, social engineering, infringement of intellectual property,

including but not limited to infringement of copyright, trademark, trade dress, invasion

of privacy violations, information theft, damage to or destruction of electronic

information, release of private information, and alteration of electronic information. The

policy shall provide coverage for breach response costs, regulatory fines and penalties as

well as credit monitoring expenses.

Technology Professional Liability Errors and Omissions Insurance appropriate to

the Consultant’s profession and work hereunder, with limits not less than

$2,000,000 per occurrence. Coverage shall be sufficiently broad to respond to

the duties and obligations as is undertaken by the Contractor in this agreement

and shall include, but not be limited to, claims involving security breach, system

failure, data recovery, business interruption, cyber extortion, social engineering,

infringement of intellectual property, including but not limited to infringement

of copyright, trademark, trade dress, invasion of privacy violations, information

theft, damage to or destruction of electronic information, release of private

information, and alteration of electronic information. The policy shall provide

coverage for breach response costs, regulatory fines and penalties as well as

credit monitoring expenses.

a. The Policy shall include, or be endorsed to include, property damage liability
coverage for damage to, alteration of, loss of, or destruction of electronic
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data and/or information “property” of the Agency in the care, custody, or
control of the Contractor. If not covered under the Contractor’s liability
policy, such “property” coverage of the Agency may be endorsed onto the
Contractor’s Cyber Liability Policy as covered property.

b. If the Contractor maintains broader coverage and/or higher limits than the
minimums shown above, the Entity requires and shall be entitled to the
broader coverage and/or the higher limits maintained by the contractor. Any
available insurance proceeds in excess of the specified minimum limits of
insurance and coverage shall be available to the Entity.

B. Allinsurance policies required in this Section shall provide that the policy will not be canceled
until after the Insurer provides the City ten (10) days written notice of cancellation in the
event that the cancellation is for Contractor’s nonpayment of premiums and thirty (30) days
written notice of cancellation to City for all other reasons of cancellation.

C. The Commercial General and Automobile Liability Insurance Policies specified above shall
provide that City and its agencies, agents, officials, officers, and employees, while acting
within the scope of their authority, will be named as additional insureds for the services
performed under this Contract. Contractor shall provide to City at execution of this Contract
a certificate of insurance showing all required endorsements and additional insureds.

D. All insurance policies must be provided by Insurance Companies that have an A.M. Best’s
rating of A-, V or better, and are licensed or approved by the State of Missouri to provide
insurance in Missouri.

E. Regardless of any approval by City, Contractor shall maintain the required insurance coverage
in force at all times during the term of this Contract. Contractor’s failure to maintain the
required insurance coverage will not relieve Contractor of its contractual obligation to
indemnify the City pursuant to this Section of this Contract. In the event Contractor fails to
maintain the required insurance coverage in effect, City may declare Contractor in default.

F. In no event shall the language in this Section constitute or be construed as a waiver or
limitation of the City’s rights or defenses with regard to sovereign immunity, governmental
immunity, or other official immunities and protections as provided by the federal and state
constitutions or by law.

Sec. 22.Interpretation of the Contract.

A. City selected Contractor through a negotiated procurement process rather than an Invitation
for Bids (IFB) solicitation. Unlike the IFB, this process allows the City and Contractor to discuss
and negotiate a contract at arm’s length prior to entering a final contract that is acceptable
to both the City and the Contractor. After negotiation and discussion, Contractor and City
have incorporated multiple documents into this Agreement and the meaning of some of the
words used in the Agreement may be uncertain, incomplete or duplicative and the Agreement
may promise something at one place and take that promise away at another. In sum, the
Agreement may contain words and provisions that are susceptible of more than one meaning
so that reasonable persons of average intelligence may fairly and honestly differ in their
construction of the words and provisions. It is the intent of the City and the Contractor that
the City’s taxpayers receive the benefit or advantage in the construction and interpretation
of this Agreement, regardless of the normal judicial rules of contract construction even if the
construction and interpretation of the Agreement will cost the Contractor more money and
time. City and Contractor agree that City’s Manager of Procurement Services shall resolve all
disagreements as to the meaning of this Agreement or any ambiguity in this Agreement, in
favor of the City and its taxpayers even if it will cost the Contractor more money and time.
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The decision of City’s Manager of Procurement Services shall be final and conclusive if the
Manager of Procurement Services acted in good faith.

Contractor acknowledges and agrees that the City has provided Contractor with an
opportunity to have Contractor’s attorney review and advise Contractor on the Agreement
and any potential ambiguities or areas of disagreement and the potential adverse legal
consequences of Contractor agreeing to this Section as well as the entire Agreement.
Contractor certifies that Contractor has provided the City written notice of all ambiguities,
conflicts, errors or discrepancies that it has discovered in the Agreement and the written
resolution thereof by the City as embodied in this final Agreement is acceptable to Contractor.
Contractor certifies that Contractor has either (1) waived its right to have Contractor’s
attorney review this Section and Agreement; or (2) Contractor has consulted with an attorney
on this Section and Agreement.

Contractor knowingly and voluntarily agrees to this Section and the entire Agreement.
Contractor certifies that this contract was not procured by fraud, duress or undue influence.

Sec. 23. Contract Execution. This Contract may be executed in one or more counterparts, each of which
will be deemed an original copy of this Contract and all of which, when taken together, will be
deemed to constitute one and the same Contract. This Contract shall be effective upon the
execution of counterparts by both parties, notwithstanding that both parties may not sign the
same counterpart. The parties' signatures transmitted by facsimile or by other electronic means
shall be proof of the execution of this Contract and shall be acceptable in a court of law.

Sec. 24.Guaranteed Lowest Pricing. Contractor certifies that this Contract contains Contractor’s lowest
and best pricing for all services supplied by Contractor to any government, governmental entity,
political subdivision, city, state, school district or any other public entity in the United States as of
the date of this Contract.

Sec. 25. Assignability and Subcontracting.

A.

Assignability. Contractor shall not assign or transfer any part or all of Contractor’s obligation
or interest in this Contract without prior written approval of City. If Contractor shall assign or
transfer any of its obligations or interests under this Contract without the City’s prior written
approval, it shall constitute a material breach of this Contract. This provision shall not prohibit
contractor from subcontracting as otherwise provided for herein.

Subcontracting. Contractor shall not subcontract any part or all of Contractor’s obligations or
interests in this Contract unless the subcontractor has been identified in a format required by
City. If Contractor shall subcontract any part of Contractor’s obligations or interests under this
Contract without having identified the subcontractor, it shall constitute a material breach of
this Contract. The utilization of subcontractors shall not relieve Contractor of any of its
responsibilities under the Contract, and Contractor shall remain responsible to City for the
negligent acts, errors, omissions or neglect of any subcontractor and of such subcontractor’s
officers, agents and employees. City shall have the right to reject, at any point during the
term of this Contract, any subcontractor identified by Contractor, and to require that any
subcontractor cease working under this Contract. City’s right shall be exercisable in its sole
and subjective discretion. City shall not be obligated to pay or be liable for payment of any
monies which may be due to any subcontractor. Contractor shall include in any subcontract a
requirement that the subcontractor comply with all requirements of this Contract in
performing Contractor’s services hereunder.
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Sec. 26.Professional Services — Conflict of Interest Certification. If this Contract is for professional
services other than for medical doctors or appraisers, Contractor certifies that Contractor is not
an expert witness for any party in litigation against the City at the time of the issuance of this
Contract.

Sec. 27.Intellectual Property Rights. Contractor agrees, on its behalf and on behalf of its employees and
agents, that it will promptly communicate and disclose to City all computer programs,
documentation, software and other copyrightable works (“copyrightable works”) conceived,
reduced to practice or made by Contractor or its agents, whether solely or jointly with others,
during the term of this Contract resulting from or related to any work Contractor or its agents
may do on behalf of City or at its request. All inventions and copyrightable works that Contractor
is obligated to disclose shall be and remain entirely the property of City. It is agreed that all
inventions and copyrightable works are works made for hire and shall be the exclusive property
of City. Contractor hereby assigns to City any rights it may have in such copyrightable works.
Contractor shall cooperate with City in obtaining any copyrights or patents.

Sec. 28. Minority and Women’s Business Enterprises. City is committed to ensuring that minority and
women’s business enterprises (M/WBE) participate to the maximum extent possible in the
performance of City contracts. If M/WBE participation goals have been set for this Contract,
Contractor agrees to comply with all requirements of City’s Minority and Women’s Business
Enterprise Program as enacted in City’s Code City’s Code Chapter 3 Sections 3-421 through 3-469
and as hereinafter amended. Contractor shall make its good faith efforts in carrying out this policy
by implementing its contractor utilization plan, which is attached as Attachment B. If Contractor
fails to achieve the M/WBE goals stated in its contractor utilization plan, as amended, the City will
sustain damages, the exact extent of which would be difficult or impossible to ascertain or
estimate at the time of execution of this contract. Therefore, in order to liquidate those damages,
the monetary difference between the amount of the M/WBE goals set forth in this contractor
utilization plan, as amended, and the amount actually paid to qualified MBEs and WBEs for
performing a commercially useful function will be deducted from the Contractor’s payments as
liguidated damages. In determining the amount actually paid to qualified MBEs and WBEs, no
credit will be given for the portion of participation that was not approved by the Director of City’s
Civil Rights and Equal Opportunity Office, unless the Director determines that the Contractor
acted in good faith. No deduction for liquidated damages will be made when, for reasons beyond
the control of the Contractor, the M/WBE participation stated in the contractor utilization plan,
as amended and approved by the Director, is not met.

Sec. 29.Employee Eligibility Verification. Contractor shall execute and submit an affidavit, in a form
prescribed by the City, affirming that Contractor does not knowingly employ any person in
connection with the contracted services who does not have the legal right or authorization under
federal law to work in the United States as defined in 8 U.S.C. §1324a(h)(3). Contractor shall attach
to the affidavit documentation sufficient to establish Contractor’s enrollment and participation in
an electronic verification of work program operated by the United States Department of
Homeland Security to verify information of newly hired employees, under the Immigration and
Reform and Control Act of 1986. Contractor may obtain additional information about E-Verify and
enroll at https://e-verify.uscis.gov/enroll/StartPage.aspx?JS=YES. For those Contractors enrolled
in E-Verify, the first and last pages of the E-Verify Memorandum of Understanding that Contractor
will obtain upon successfully enrolling in the program shall constitute sufficient documentation
for purposes of complying with this section. Contractor shall submit the affidavit and attachments
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to the City prior to execution of the contract, or at any point during the term of the contract if
requested by the City.

Sec. 30.Emergencies.

A

Disaster means any large scale event such as an act of terrorism, fire, wind, flood, earthquake
or other natural or man-made calamity which results in, or has the potential to result in a
significant loss of life or property.

During and after a disaster, Contractor shall provide special services to the City including
Contractor shall open Contractor’s facilities even on nights and weekends as necessary to
meet the needs of the City during a disaster.

Contractor shall not charge City any fee for opening facilities during an emergency or for
extending Contractor’s hours of operation during a disaster. City shall pay Contractor the
agreed upon contract prices for all purchases made by City during the disaster and Contractor
shall not charge City any additional mark-up, fee or cost for any purchases made by City during
a disaster.

Contractor shall quickly mobilize Contractor’s internal and external resources to assist City
when a disaster unfolds.

Extended hours and personnel. During disasters, Contractor’s facilities shall stay open 24
hours if requested by the City. Contractor shall utilize additional Contractor personnel to take
City orders if necessary. Contractor’s Call Center shall accept phone orders 24 hours a day.
Contractor shall have contingency plans with Contractor’s suppliers to provide additional
supplies and equipment quickly to City as needed.

Contractor shall cooperate with City to properly document any and all expenses incurred by
City with Contractor and Contractor shall assist City in meeting any and all documentation
requirements of the Federal Emergency Management Agency (FEMA).

Sec. 31. Tax Exemption - Federal and State.

A.

B.

The City is exempt from Federal Excise and Transportation taxes on purchases under Chapter
32, Internal Revenue Code. The federal tax registration number issued by the St. Louis District
Director on November 11, 1974 is No. 43740340K.

The City is exempt from payment of Missouri Sales and Use Tax in Accordance with Section
39(10) Article 3, of the Missouri Constitution and Sections 144.040 and 144.615 RSMo 1969
and supplement thereto. A copy of the exemption from Missouri Sales and Use Tax is
available upon request.

Sec. 32. Annual Appropriation of Funds.

A.

Multi-year term supply and service contracts and leases and the exercise of options to renew
term contracts are subject to annual appropriation of funds by the City Council. Payments
made under term contracts and leases are considered items of current expense and are not
subject to any subsequent appropriation of funds. Purchase orders are funded when issued,
therefore are current expense items and are not subject to any subsequent appropriation of
funds.

In the event sufficient funds are not appropriated for the payment of lease payments or
anticipated term contract payments required to be paid in the next occurring lease or contract
term and if no funds are legally available from other sources, the lease or contract may be
terminated at the end of the original term or renewal term and the City shall not be obligated
to make further payments beyond the then current original or renewal term. The City will
provide notice of its inability to continue the lease or contract at such time as the Director of
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Aviation is aware of the non-appropriation of funds; however, failure to notify does not renew
the term of lease or contract. If a lease is cancelled, the events of default will occur as
described in the lease and/or the section titled TERMINATION FOR DEFAULT. The City has no
monetary obligations in event of termination or reduction of a term contract since such
contracts represent estimated quantities and are not funded as a contract, but only to the
extent of purchase orders issued.

Sec. 33.Quality Services Assurance Act. If this Contract exceeds $160,000.00, Contractor certifies
Contractor will pay all employees who will work on this Contract in the city limits of Kansas City,
Missouri at least $15.00 per hour in compliance with the City’s Quality Services Assurance Act,
Section 3-66, Code of Ordinances or City has granted Contractor an exemption.

Sec. 34. Anti-Discrimination Against Israel. If this Contract exceeds $100,000.00 and Contractor employs
at least ten employees, pursuant to Section 34.600, RSMo., by executing this Contract, Contractor
certifies it is not currently engaged in and shall not, for the duration of this contract, engage in a
boycott of goods or services from the State of Israel; companies doing business in or with Israel
or authorized by, licensed by, or organized under the laws of the State of Israel; or persons or
entities doing business in the State of Israel.

Sec. 35.Compliance with Laws. Contractor shall comply with all federal, state and local laws, ordinance
and regulations applicable to this Contract. This obligation includes compliance with City’s
nondiscrimination laws as set out in Chapter 38 of its Code of Ordinances. Contractor, at its own
expense, shall secure all occupational and professional licenses and permits from public or private
sources necessary for the fulfillment of its obligations under this Contract.

Sec. 36. Airport Required Terms and Conditions (Part Il - 030124).

SECTION 1. TERMS AND CONDITIONS ESTABLISHED IN THIS SECTION SHALL APPLY
REGARDLESS OF MORE PERMISSIVE LANGUAGE IN ANY OTHER SECTION OF THIS CONTRACT.
Changes in contract performance or source of funding may result in the application of additional
provisions. The term Contracting Party for purposes of Part Il shall include but not be limited to
a company, contractors, subcontractors, consultants, sub-consultants, and vendors. The term
Company may be used interchangeably with Contractor and may allude to a contracting party
for non-property-based grants of authority. Concession agreement specific ACDBE requirements
are contained in the Concession agreement.

SECTION 2. COMPLIANCE WITH APPLICABLE LAW. By submitting the proposal that this
agreement is based on, the Contractor affirms that the Contractor and its team members and
employees shall comply with all federal, state and local laws, ordinances and regulations
applicable to the Contract. This obligation includes compliance with City’s nondiscrimination
laws, including to the extent applicable including those set out in this agreement and attached
to this Contract. Contractor shall secure all occupational and professional licenses and permits
from public and private sources necessary for the fulfillment of its obligations under this
Contract.

SECTION 3. DUTIES AND OBLIGATIONS NOT LIMITED. The duties and obligations imposed by
this Contract and the rights and remedies available thereunder are in additional to, and not a
limitation of, any duties, obligations, rights and remedies otherwise imposed or available by law.
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SECTION 4. SCOPE OF WORK LIMITED. This contract is strictly limited to the scope of work
outlined herein. The scope of work cannot be altered except by written amendment or change
order incorporating additional provisions. Altering the scope of work to include services funded
through Airport Improvement Funds may require additional contractual provisions and
obligations and void this contract and any obligations of the City to pay for services provided
under the terms of this agreement.

SECTION 5. ACCESS TO RECORDS. The Contractor must maintain an acceptable cost accounting
system. The Contractor agrees to provide the Owner, the Federal Aviation Administration and
the Comptroller General of the United States or any of their duly authorized representatives
access to any books, documents, papers and records of the Contractor which are directly
pertinent to the specific contract for the purpose of making audit, examination, excerpts and
transcriptions. The Contractor agrees to maintain all books, records and reports required under
this contract for a period of not less than three years after final payment is made and all pending
matters are closed.

SECTION 6. GENERAL CIVIL RIGHTS PROVISIONS. In all its activities within the scope of its
airport program, the Contractor agrees to comply with pertinent statutes, Executive Orders, and
such rules as identified in Title VI List of Pertinent Nondiscrimination Acts and Authorities to
ensure that no person shall, on the grounds of race, color, national origin (including limited
English proficiency), creed, sex (including sexual orientation and gender identity), age, or
disability be excluded from participating in any activity conducted with or benefiting from
Federal assistance. This provision is in addition to that required by Title VI of the Civil Rights Act
of 1964.

The above provision binds the Contracting Parties and subcontractors from the bid solicitation
period through the completion of the contract.

SECTION 7. CIVIL RIGHTS - TITLE VI ASSURANCE
A. TITLE VI Solicitation Notice
The City of Kansas City, Missouri, in accordance with the provisions of Title VI of the Civil
Rights Act of 1964 (78 Stat. 252, 42 USC §§ 2000d to 2000d-4) and the Regulations, hereby
notifies all bidders or offerors that it will affirmatively ensure that for any contract entered
into pursuant to this advertisement, businesses will be afforded full and fair opportunity to
submit bids in response to this invitation and no businesses will be discriminated against on
the grounds of race, color, national origin (including limited English proficiency), creed, sex
(including sexual orientation and gender identity), age, or disability in consideration for an
award.
B. Title VI List of Pertinent Nondiscrimination Acts and Authorities
During the performance of this contract, the Contractor, for itself, its assignees, and
successors in interest (hereinafter referred to as the “Contractor”) agrees to comply with
the following non-discrimination statutes and authorities; including but not limited to:
* Title VI of the Civil Rights Act of 1964 (42 USC § 2000d et seq., 78 stat. 252) (prohibits
discrimination on the basis of race, color, national origin);
e 49 CFR part 21 (Non-discrimination in Federally-assisted programs of the Department of
Transportation—Effectuation of Title VI of the Civil Rights Act of 1964);
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¢ The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970,
(42 USC§ 4601) (prohibits unfair treatment of persons displaced or whose property has
been acquired because of Federal or Federal-aid programs and projects);

* Section 504 of the Rehabilitation Act of 1973 (29 USC § 794 et seq.), as amended
(prohibits discrimination on the basis of disability); and 49 CFR part 27
(Nondiscrimination on the Basis of Disability in Programs or Activities Receiving Federal
Financial Assistance);

* The Age Discrimination Act of 1975, as amended (42 USC § 6101 et seq.) (prohibits
discrimination on the basis of age);

» Airport and Airway Improvement Act of 1982 (49 USC § 47123), as amended (prohibits
discrimination based on race, creed, color, national origin, or sex);

» The Civil Rights Restoration Act of 1987 (PL 100-209) (broadened the scope, coverage
and applicability of Title VI of the Civil Rights Act of 1964, the Age Discrimination Act of
1975 and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of
the terms “programs or activities” to include all of the programs or activities of the
Federal-aid recipients, sub-recipients and contractors, whether such programs or
activities are Federally funded or not);

« Titles Il and Il of the Americans with Disabilities Act of 1990 (42 USC § 12101, et seq)
(prohibit discrimination on the basis of disability in the operation of public entities,
public and private transportation systems, places of public accommodation, and certain
testing entities) as implemented by U.S. Department of Transportation regulations at 49
CFR parts 37 and 38.

* The Federal Aviation Administration’s Nondiscrimination statute (49 USC § 47123)
(prohibits discrimination on the basis of race, color, national origin, and sex);

* Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations (ensures nondiscrimination against minority
populations by discouraging programs, policies, and activities with disproportionately
high and adverse human health or environmental effects on minority and low-income
populations);

* Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes
discrimination because of limited English proficiency (LEP). To ensure compliance with
Title VI, you must take reasonable steps to ensure that LEP persons have meaningful
access to your programs (70 Fed. Reg. 74087 (2005);

* Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 USC 1681 et seq).

C. Compliance with Nondiscrimination requirements.

During the performance of this contract, the Contractor, for itself, its assignees, and

successors ninterest (hereinafter referred to as the “Contractor”) agrees as follows:

1. Compliance with Regulations: In all its activities within the scope of its airport
program, the Contractor will comply with the Title VI List of Pertinent
Nondiscrimination Acts and Authorities, as they may be amended from time to time,
which are herein incorporated by reference and made a part of this contract.

2. Nondiscrimination: The Contractor, with regard to the work performed by it during
the contract, will not discriminate on the grounds of race, color, national origin
(including limited English proficiency), creed, sex (including sexual orientation and
gender identity), age, or disability in the selection and retention of subcontractors,
including procurements of materials and leases of equipment. The Contractor will not
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participate directly or indirectly in the discrimination prohibited by the
Nondiscrimination Acts and Authorities, including employment practices when the
contract covers any activity, project, or program set forth in Appendix B of 49 CFR
part 21.

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment:
In all solicitations, either by competitive bidding or negotiation made by the
Contractor for work to be performed under a subcontract, including procurements of
materials, or leases of equipment, each potential subcontractor or supplier will be
notified by the Contractor of the Contractor’s obligations under this contract and the
Nondiscrimination Acts and Authorities on the grounds of race, color, or national
origin.

4. Information and Reports: The Contractor will provide all information and reports
requiredby the Acts, the Regulations, and directives issued pursuant thereto and will
permit access to its books, records, accounts, other sources of information, and its
facilities as may be determined by the Sponsor or the Federal Aviation
Administration to be pertinent to ascertain compliance with such Nondiscrimination
Acts and Authorities and instructions. Where any information required of a
Contractor is in the exclusive possession of another who fails or refuses to furnish
the information, the Contractor will so certify to the Sponsor or the Federal Aviation
Administration, as appropriate, and will set forth what efforts it has made to obtain
the information.

5. Sanctions for Noncompliance: In the event of a Contractor’s noncompliance with the
non-discrimination provisions of this contract, the Sponsor will impose such contract
sanctions as it or the Federal Aviation Administration may determine to be
appropriate, including, but not limited to:

a. Withholding payments to the Contractor under the contract until the
Contractor complies; and/or
b. Cancelling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The Contractor will include the provisions of paragraphs
one through six in every subcontract, including procurements of materials and leases of
equipment, unless exempt by the Acts, the Regulations, and directives issued pursuant
thereto. The Contractor will take action with respect to any subcontract or procurement
asthe Sponsor or the Federal Aviation Administration may direct as a means of enforcing
such provisions including sanctions for noncompliance. Provided, that if the Contractor
becomes involved in, or is threatened with litigation by a subcontractor, or supplier
because of such direction, the Contractor may request the Sponsor to enter into any
litigation to protect the interests of the Sponsor. In addition, the Contractor may
request the United States to enterinto the litigation to protect the interests of the
United States.

7. Limited English Proficiency. For persons with Limited English Proficiency (LEP), please
contact KCAD Airport Communications Center (ACC) at 816-243-4000 for help to obtain
interpreters of many different languages.

SECTION 8. RIGHT TO AMEND. In the event that the Federal Aviation Administration or its
successors requires modifications or changes in this Agreement as a condition precedent to the
granting of funds for the improvement of the Airport, or otherwise, the Contractor agrees to
consent to such amendments, modifications, revisions, supplements, or deletions of any of the
terms, conditions, or requirements of this Agreement as may be reasonably required.
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SECTION 9. ADDITIONAL FEDERAL REQUIREMENTS. This Agreement shall be subordinate to the
provisions and requirements of any existing or future agreement between the City of Kansas
City and the United States relative to the development, operation or maintenance of the airport,
including grant agreements.

This Agreement and all the provisions hereof shall be subject to whatever right the United
States government now has or in the future may have or acquire, affecting the control,
operation, regulation and taking over of any City airport, all or a portion of the airport system,
or the exclusive or non-exclusive use of the airport by the United States during the time of war
or national emergency.

Contractor agrees to comply with the notification and review requirements covered in Part 77 of
the Federal Aviation Regulations in the event future construction of a building is planned for the
premises, or in the event of any planned modification or alteration of any present or future
building or structure situated on the premises.

The Contractor, its officers, administrators, representatives, successors and assigns will not erect
on or permit the erection of any structure or object, nor permit the growth of any tree or
vegetation on the premises above ground level elevation of eighty (80) feet. In the event the
aforesaid covenants are breached, the City reserves the right to enter upon the premises and to
remove the offending structure or object and cut the offending tree or vegetation, all of which
shall be at the expense of Contractor.

Contractor, its officers, administrators, representatives, successors and assigns will not make
use of the premises in any manner which might interfere with the landing and taking off of
aircraft from the Kansas City Downtown Airport, the Kansas City International Airport, or
otherwise constitute a hazard. In the event the aforesaid covenant is breached the City has the
right to enter upon the premises and cause the abatement of such interference at the expense
of Contractor.

Contractor acknowledges that nothing contained in this Contract shall be construed to grant or
authorize the granting of an exclusive right within the meaning of 49 USC § 40103(e).

SECTION 10. CLAUSES FOR CONSTRUCTION, USE, AND ACCESS TO REAL PROPERTY ACQUIRED
UNDER THE ACTIVITY, FACILITY OR PROGRAM - License, Permits, Concession on Property
Improved Under AIP. Reserved.

SECTION 11. REAL PROPERTY ACQUIRED OR IMPROVED UNDER THE AIRPORT IMPROVEMENT
PROGRAM. Reserved.

SECTION 12. RESTRICTED AREAS SAFETY AND SECURITY. Contractor will comply with any and all
applicable present and future rules, regulations, restrictions, ordinances, statutes, laws and/or
orders of any federal, state or local governmental entity regarding airfield security. Contractor
shall fully comply with applicable provisions of the Code of Federal Regulations (CFR) Title 49:
Transportation. Contractor shall fully comply specifically with 49 CFR part 1540 — Civil Aviation
Security; 49 CFR part 1542 — Airport Security; 49 CFR part 1544 — Aircraft Operator Security: Air
Carriers and commercial Operators (if Contractor is an air carrier); and 49 CFR part 1546 —
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Foreign Air Carrier Security (if Contractor is a foreign air carrier). City has adopted a Security Plan
for the Airport approved by the Transportation Security Administration (TSA) pursuant to
Department of Transportation (DOT) TSA CFR 49 part 1542. Contractor agrees to be bound by
and follow the Airport Security Plan. Any access to the Airport granted to Contractor shall not be
used, enjoyed or extended to any person, entity or vehicle engaged in any activity or performing
any act or furnishing any service for or on behalf of the Contractor that Contractor is not
authorized to engage in or perform under this Contract unless expressly authorized in writing by
the Director in accordance with TSA CFR 49 part 1542. In the event Contractor, its officer,
employees, or invitees cause or contribute to unauthorized persons or vehicles entering the air
operations areas of the Airport, or otherwise violate the Security Plan or any laws, regulations,
rules, etc. governing airport security, and in addition to any other remedies available hereunder,
Contractor shall be liable to City for an amount equal to any civil penalty imposed on City for
such violations and hereby agrees to indemnify City for any such federal civil penalties, provided
City shall promptly notify Contractor in writing of any claimed violations so as to permit
Contractor an opportunity to participate in any investigation or proceedings.

SECTION 13. RESERVATIONS. The City reserves the right to further develop or improve the
landing area of the airport as it sees fit, regardless of the desires or view of Contractor and
without interference or inference.

The City reserves the right, but shall not be obligated to Contractor to maintain and keep in
repair the landing area of the airport and all publicly-owned facilities of the airport, together
with the right to direct and control all activities of Contractor in this regard.

There is hereby reserved to the City, its successors, assigns and subsequent transferees, for the
use and benefit of the public, a right of flight for the passage of aircraft in the airspace above the
surface of the premises. The public right of flight shall include the right to cause in said airspace
any noise inherent in the operation of any aircraft used for navigation or flight through the said
airspace or landing at, taking off from or operation from the Kansas City Downtown Airport
and/or the Kansas City International Airport.

SECTION 14. ACCOMMODATIONS. Contractor shall furnish its accommodations and/or services
on a fair, equal and not unjustly discriminatory basis to all users thereof and it shall charge fair,
reasonable and not unjustly discriminatory prices for each unit or service; provided, that
Contractor may make reasonable and nondiscriminatory discounts, rebates or other similar type
of price reductions to patrons.

Contractor shall insert this requirement in any agreement, contract or other document by which
Contractor grants a right or privilege to any person, firm, or corporation to render
accommodations and/or services to the public on the premises herein.

Contractor warrants that no person shall, on the grounds of race, national origin (including
limited English proficiency), creed, sex (including sexual orientation and gender identity), age or
disability, be excluded from participating in any activity conducted on or from the Premises, or
otherwise be excluded from the benefits offered as a result of this agreement to the general
public.
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Non-compliance with this provision shall constitute a material breach thereof an in the event of
such non-compliance the City of Kansas City shall have the right to terminate this Agreement
without liability therefore or at the election of the City of Kansas City or the United States, either
or both said governments shall have the right to judicially enforce these provisions.

SECTION 15.
SECTION 16.
SECTION 17.
SECTION 18.
SECTION 19.
SECTION 20.
SECTION 21.
SECTION 22.
SECTION 23.
SECTION 24.
SECTION 25.
SECTION 26.
SECTION 27.
SECTION 28.
SECTION 29.
SECTION 30.
SECTION 31.

AFFIRMATIVE ACTION REQUIREMENTS. Reserved.

BREACH OF CONTRACT. Reserved.

BUY AMERICAN PREFERENCE. Reserved.

CLEAR AIR and WATER POLLUTION CONTROL. Reserved.
CONTRACT WORK HOURS AND SAFETY STANDARDS. Reserved.
COPELAND ANTI-KICKBACK. Reserved.

DAVIS BACON REQUIREMENTS. Reserved.

DEBARMENT AND SUSPENSION. Reserved.

DISADVANTAGED BUSINESS ENTERPRISE. Reserved.
DISTRACTED DRIVING. Reserved.

DOMESTIC PREFERENCES FOR PROCUREMENTS. Reserved.
EQUAL EMPLOYMENT OPPORTUNITY. Reserved.

FAIR LABOR STANDARDS ACT. Reserved.

FOREIGN TRADE RESTRICTION. Reserved.

LOBBYING FEDERAL EMPLOYEES. Reserved.

OCCUPATIONAL SAFETY AND HEALTH ACT. Reserved.
PROHIBITION ON CERTAIN TELECOMMUNICATION AND VIDEO SURVEILLANCE

SERVICES OR EQUIPMENT. Reserved.

SECTION 32.
SECTION 33.
SECTION 34.
SECTION 35.
SECTION 36.
SECTION 37.
SECTION 38.

PROHIBITION OF SEGREGATED FACILITIES. Reserved.
RECOVERED MATERIALS. Reserved.

RIGHT TO INVENTIONS. Reserved.

SEISMIC SAFETY. Reserved.

TAX DELINQUENCY AND FELONY CONVICTION. Reserved.
TERMINATION OF CONTRACT. Reserved.

VETERAN’S PREFERENCE. Reserved.
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IN WITNESS WHEREOF, the parties hereto for themselves, their successors and assigns, have executed
this Lease the day and year first above written.

Approved as to form:

Assistant City Attorney (date)
CONTRACTOR
| hereby certify that | have authority to execute
KANSAS CITY, MISSOURI this document on behalf of Contractor
By: By:
Title: Manager of Procurement Services Title:
Date: Date:
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PROFESSIONAL, SPECIALIZED OR TECHNICAL SERVICES CONTRACT NO. 6224020014
ATTACHMENT A - SCOPE OF SERVICE

Due Diligence. Information contained within this RFP is presented as "to the best of our knowledge".
Respondents to the RFP are responsible for obtaining all relevant information and base their decisions
upon their independent due diligence and not exclusively from information contained herein.

General Information. The City of Kansas City, Missouri by and through its Aviation Department (“City” or
“KCAD”) invites you to submit a proposal for Curbside Traffic Management Services at Kansas City
International Airport. The Successful Proposer will have the primary responsibility for the overall
management of the Departures, Arrivals and Commercial Curb traffic. The goal of this RFP is to meet the
following primary objectives:

1) Execute an agreement with the most competitive, experienced and capable contractor to manage
and provide Curbside Traffic Management Services that meet the Airport user needs;
2) To have Curbside Traffic Management operated with well-trained, efficient and courteous staff;
3) Achieve and optimize cost savings and efficiencies in the provision of these services.
The Kansas City Aviation Department Airport Police enforces traffic control and prevention of curbside
parking in the areas of responsibility in this scope. The needed services will provide supplemental work
force to conduct traffic control and enforcement.

Project Scope. This Scope of Services provides general parameters and is not intended to be a complete
list of all the terms, conditions, obligations and requirements of the Services to be rendered. The
successful Proposer will perform Curbside Traffic Management and Traffic Control responsibilities. Key
responsibilities and obligations during the term of this contract shall include:

1) Type of Operation. The Supplier shall coordinate, supervise and monitor vehicle traffic service
for the Airport terminal curbs at the Departures, Arrivals and Commercial Curb areas. Services
will include curbside management of vehicles, drivers, passengers, and issuing of parking tickets

2) Hours of Operation.

a. Supplier shall provide trained personnel for traffic control operations during scheduled
times approved by the Aviation Director or their designee.
b. At the time of proposal, the Aviation Department anticipates the need for the following
eight (8) hour shifts:
i. Six(6) TCE's 9 a.m.—5:30 p.m.
ii. Ten (10) personnel 5:30 p.m. -2 a.m.
iii. One (1) supervisory position per shift.
c. Alternate hours may be recommended by Supplier for review by the Aviation Department;
however, the Director’s decision shall be final and binding.

3) Performance Measures. Supplier will make recommendations t the City on best practices for
improving traffic flow and ensuring compliance with traffic regulations.

4) Personnel.

a. Services to be provided include but are not limited to:
i. Manage curbside traffic and enforcement in a professional manner around the MClI
Terminal and surrounding properties.
ii. Write citations for vehicles illegally or improperly parked.
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vi.

Vii.

Provide documentation, attend, testify and present evidence at hearings and appeals
of parking tickets.

Provide appropriate staffing to support the curbside traffic management program at
all times.

Provide friendly guidance to visitors on where to park while they await their
passenger’s arrival.

Provide notification to Airport Communication Center when a vehicle warrants towing
from the Terminal Curb or other area.

Provide background checks and drug screening for all personnel.

b. Supplier shall, within 24 hours written notice from the Director, remove and keep removed
from the facilities any employee who participates in illegal acts in the facilities, who violates
Airport Rules and Regulations or the provisions of the Contract, or who, in the opinion of
Supplier at the sole discretion of the Director is determined to be detrimental to the public
interest at the Airport. The Director’s decision shall be final and binding.

5) Training. On-going training shall include but is not limited to:

a. Require all Traffic Control Employees (TCE) to undergo customer service training designed
by Contractor. The training syllabus and educational material will be reviewed and approved
the Kansas City Aviation Department.

b. Training and testing must occur annually for all traffic control employees and will include,
but not be limited to:

i

ii.
iii.
iv.
V.
vi.
vii.
viii.

Xi.
Xii.
Xiii.
Xiv.
XV.
XVi.

Safety Training

Homeland Security First Responder Training

Visitor Navigation

Airport General Information

Customer Service Excellence

Sexual Harassment

Drugs and Illegal Substances

Media Relations Protocol

Civil Rights Laws and Procedures

Courtroom Testimony & Procedures

Interpersonal Communication Skills

Conflict Management

OSHA/DOSH

Employee Handbook: Job Procedures and Emergency Protocol
Technology & Equipment

Municipal Law and Parking Enforcement — Related Codes & Ordinances.

6) Complaints Management

a.

Provide an answer to all customer correspondence within 24 hours from receipt of

complaint. Copies of all customer correspondence and Supplier’s response to them shall be

forwarded to the Aviation Department within 24 hours of Supplier’s response to same.
Provide telephone, email and online complaint procedures.

Maintain a real time log through a collaborative on-line tracking system of all complaints

and resolutions. Provide a summary to Aviation Department on a monthly basis to including:
i. Dates

ii. Times

iii. Names

iv. Description of issue

v. Resolution
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7) Customer Service

a.

Supplier must demonstrate exceptional verbal and written communication, and
interpersonal skills.

Foster a superior experience for motorists that makes navigating the airport roadways
easier, faster and more convenient.

Will respond to all inquiries, issues, escalations, and recommendations within 24 hours,
Monday — Friday.

Support City of Kansas City Aviation Department initiatives as it relates to curbside
management and traffic control.

Stay abreast of best practices, industry trends, process and operational excellence;
communicating such to City officials in a regular basis and in a timely manner.

Supplier shall participate in regular performance and trend review meetings with Aviation
Department officials.

8) Reporting

"m0 a0 T

Provide weekly, monthly, and annual reports summarizing enforcement data.
Provide ticket issuance activity.

Provide monthly complaint reports.

Provide reports in operating statement format.

Provide reports by the 15th day of the following month.

Other reports as request by the City

9) Program Manager

a.

Supplier shall employ a full-time, qualified and experienced Program Manager (“Manager”),
who must be approved by the Director, whose sole duty shall be to supervise and be
responsible for all aspects of the Contract and whose office shall be on the Airport and
provided by the Airport at no cost to Supplier. If the choice of Manager is in dispute, the
Director’s decision is final. The Manager, or a qualified and experienced assistant
responsible for acting in the absence of the Manager, shall be available at all times while
services are being provided.

Must have relevant on-street parking and traffic management experience.

Ability to deliver against the project's objectives (customer convenience, operational
efficiency, and sustainability,) and oversee quality control.

Proven implementation oversight experience.

Track record of communicating effectively with City stakeholders across all levels of the
progress, planning, and public education outreach strategies.

10) Equipment

a.

Supplier shall procure and pay for all supplies, commodities and equipment necessary to
meet the needs of the service.

Operator shall furnish all uniforms and name tags to assure an official appearance for all
personnel. Standard style reflective and highly visible uniforms with shirt, tie, badge,
trousers, and jackets must be used. All uniforms shall be approved by the City.

Erect no signs on the exterior of the Operating Premises or the Airport without approval
from the Director of Aviation or his/her designee.

The Kansas City International (KCl) Airport Police Division currently utilizes Samsung Galaxy 5G
Mobile Handheld Devices with the OpsMan Mobile Passport Parking Application, and Zebra
ZQ320 Mobile Printers for Enforcement. The enforcement equipment interfaces with the court
management system. The selected supplier may be required to use the current solution in which
case the City would facilitate authorization for the required permissions and access. The City
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Pricing.
1)

2)

may choose to utilize equipment solutions recommended by the Contractor that would include

but are not limited to:

a. Ticketing devices, handhelds, tablets, phablets or smartphones and printers will be the most
efficient and cost-effective solution utilizing technology enhancements.

b. Include digital photography able to be embedded in the citation for proof of violation.

c. Weather and fade resistant paper ticket and return envelope to be placed on windshield.

The information configured and stored in the handheld device will meet industry standards and
include at a minimum:

Unique ticket number
Issue date/time (automatic entry)
State
Registration number and/or VIN #
Plate information
Vehicle information
Location
Parking meter number
Route or zone
Issuing Parking Enforcement Officer information
Violation Identification Code and Phrase(s) with possible additional description.
Fine Amount
. Parking Enforcement Officer Notes
Produce reconciliation reports

S33 T AT TSR 020 T

Please submit your proposed Pricing to provide the staffing listed below:

At the time of proposal, the Aviation Department anticipates the need for the following eight (8)
hour shifts:

a. Six (6) TCE's 9 a.m.- 5:30 p.m.

b. Ten (10) personnel 5:30 p.m. -2 a.m.

c. One (1) supervisory position per shift

Provide contract hourly rates for the following:

a. Traffic Control Employees

b. Traffic Control Supervisor

c. Program Manager
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PROFESSIONAL, SPECIALIZED OR TECHNICAL SERVICES CONTRACT NO. 6224020014
ATTACHMENT B- CREO CIVIL RIGHTS AND WAGE ASSURANCES (032223)

Non-discrimination in Employment. Contractor shall not discriminate against any employee or
candidate for employment on the basis of an individual’s race, hair texture or hair style associated with
an individual’s race, color, sex, religion, national origin, or ancestry, disability, sexual orientation, gender
identity, age, or in any other manner prohibited by Chapter 38 of the City Code. Contractor shall not
engage in any discrimination as prohibited by Chapter 3 of the City Code.

Ban the Box in Hiring and Promotion.

(a) Pursuant to Section 38-104, City Code Ordinances, Contractor shall not base a hiring or
promotional decision on an applicant's criminal history or sentence related thereto, unless the
employer can demonstrate that the employment-related decision was based on all information
available including consideration of the frequency, recentness and severity of a criminal record
and that the record was reasonably related to the duties and responsibilities of the position.

(b) Notwithstanding subsection (a), Contractor may inquire about an applicant's criminal history
after it has been determined that the individual is otherwise qualified for the position, and only
after the applicant has been interviewed for the position. Any such inquiry may be made of all
applicants who are within the final selection pool of candidates from which a job will be filled.

(c) This provision shall not apply to positions where employers are required to exclude applicants
with certain criminal convictions from employment due to local, state or federal law or
regulation.

Title VI of the Civil Rights Act of 1964. Title VI of the Civil Rights Act of 1964 requires that no person in
the United States shall, on the grounds of race, color, or national or origin (including limited English
proficient individuals), be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving federal financial assistance. The City of Kansas
City, Missouri requires compliance with the requirements of Title VI in all of its programs and activities
regardless of the funding source. Contractor shall not discriminate on the grounds of race, color, or
national or origin (including limited English proficient individuals).

Compliance with Laws. Contractor shall comply with all federal, state and local laws, ordinances and
regulations applicable to the work and this Agreement. Contractor shall maintain in effect all the
licenses, permissions, authorizations, consents and permits that it needs to carry out its obligations
under this Agreement.

Prevailing Wage. If the Agreement exceeds $75,000.00 and any of the Services performed by Contractor
includes construction, reconstruction, improvement, enlargement, alteration, painting and decorating,
or major repair, that is subject to the Missouri Prevailing Wage Law (Section 290.210, RSMo — 290.340,
RSMo), Contractor shall immediately notify the City prior to performing Services so the parties can
execute an agreement that incorporates, the appropriate Wage Order. Contractor shall comply with all
requirements of Section 290.210, RSMo — 290.340, RSMo even if Contractor fails to notify the City.
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PROFESSIONAL, SPECIALIZED OR TECHNICAL SERVICES CONTRACT NO. 6224020014
ATTACHMENT C - CREO CONTRACTOR UTILIZATION PLAN

<Approved Contractor Utilization Plan to be inserted into final agreement.>
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