
STANDARD CITY CONTRACT 
 

MASTER CONTRACT FOR PRODUCTS AND SERVICES - THE CITY OF KANSAS CITY, MISSOURI 
 
CONTRACT NO.: EV4376  
TITLE/DESCRIPTION: Glycol facility Operations Maintenance  
   
 

THIS Contract is between KANSAS CITY, MISSOURI, a constitutionally chartered municipal corporation 
(“CITY”), and U.S. Engineering Service, LLC. (“CONTRACTOR”). 
 
Sec. 1. The Contract.  The Contract between the CITY and CONTRACTOR consists of the following 
Contract Documents: 
 

A. this Contract;  
 

B. CITY’s RFP No. EV4376 that is incorporated into this Contract by reference; 
 

C. any and all Attachments and Exhibits attached to the Contract.  All documents listed in this Section 1 
shall be collectively referred to as the “Contract Documents” and are incorporated into this Contract. 
CITY and CONTRACTOR agree that the terms “Agreement” and “Contract” and “Contract 
Documents” are used interchangeably in this Contract and the terms “Agreement” and “Contract” and 
“Contract Documents” each include all “Contract Documents.” 

 
Attachment A: Scope of work  
Attachment B: Pricing 
Attachment C: Airport Required Standard Terms and Conditions. 
Attachment D: Contract Escalation Contacts 

 
Sec. 2. Initial Term of Contract and Additional Periods. 
 

(a) Initial Term.  The initial term of this Contract shall begin on July 27, 2026, and shall end on 
April 30, 2027.  The Manager of Procurement Services is authorized to enter into an 
amendment of this Contract with CONTRACTOR to extend the term of this Contract and time 
of performance for this Contract. 

 
(b) Renewal Terms.  At any time prior to the expiration of the initial term or any subsequent term, 

the CITY, in its sole discretion, may renew this Contract for up to five (5) additional one (1) 
year terms. 

 
(c) Transition Term.  Notwithstanding the expiration of the initial term or any subsequent term or 

all options to renew, CONTRACTOR and CITY shall continue performance under this Contract 
until the CITY has a new contract in place with either CONTRACTOR or another provider or 
until the CITY terminates the Contract. 

 
 



Sec. 3. Compensation and Scope of Services.  
 

(a) CONTRACTOR shall provide the Scope of Services set forth in Attachment A. 
CONTRACTOR shall bill the CITY and CITY shall pay CONTRACTOR at the prices set forth 
in Attachment B. CONTRACTOR shall comply with the Airport Required Terms and 
Conditions which are set forth as Attachment C 
 

(b) The maximum amount the CITY shall pay CONTRACTOR under this Contract shall not 
exceed see Attachment B: Pricing.  CITY shall pay CONTRACTOR on the following basis: 

 
(c) CONTRACTOR shall bill the City in a form acceptable to the City, on the following basis: 

monthly.  
 

(d) CITY shall order all services to be provided by CONTRACTOR under this Contract by means 
of a Purchase Order issued by the CITY’s Manager of Procurement Services for which funds 
have been certified and encumbered by the City’s Director of Finance.  CITY shall not have 
any financial obligations to CONTRACTOR under this Contract until the CITY issues a 
Purchase Order to CONTRACTOR.  CONTRACTOR shall not provide any services in excess 
of the dollar amount contained in any Purchase Order and CONTRACTOR shall not be 
entitled to any payment in excess of the dollar amount of the Purchase Orders from CITY. 

 
Sec. 4. Effective Date of Contract. 
 

(a) Notwithstanding Section 2 of this Contract, neither party has any obligation under this Contract 
until the Manager of Procurement Services issues a Purchase Order which shall be signed by 
the City’s Director of Finance certifying there is a balance, otherwise unencumbered, to the 
credit of the appropriation to which the expenditure is to be charged, and a cash balance, 
otherwise unencumbered, in the treasury, to the credit of the fund from which payment will be 
made, each sufficient to meet the obligation incurred in the Purchase Order.  

 
(b) The date of the first Purchase Order issued by the CITY is the effective date of this Contract. 
 
(c) The date of the first Purchase Order issued by the CITY after the CITY renews this Contract 

shall be the effective date of the renewal term or transition term.  
 
Sec. 5. Invoices. 
 

(a) CONTRACTOR shall submit to CITY a request for payment (hereinafter “Invoice”) for services 
performed in sufficient detail for the CITY to determine that the amount CONTRACTOR is 
requesting is in fact due and payable. 

 
(b) CITY shall not pay any Invoice from CONTRACTOR unless CONTRACTOR is in compliance 

with, and not in breach or default of, all terms, covenants and conditions of this Contract.  If 
damages are sustained by CITY as a result of breach or default by CONTRACTOR, CITY 
may withhold payment(s) to CONTRACTOR for the purpose of set off until such time as the 
exact amount of damages due to CITY from CONTRACTOR may be determined. 

 
(c) CITY shall not process CONTRACTOR’s Invoice unless CONTRACTOR’s Invoice is in proper 

form, correctly computed, and is approved by CITY as payable under the terms of this 
Contract. 

 
(d) CITY is not liable for any obligation incurred by CONTRACTOR except as approved under 

the provisions of this Contract. 
 



(e)   If CONTRACTOR is required to meet MBE/WBE goals for this Contract, CONTRACTOR 
shall not submit an Invoice to the City unless CONTRACTOR’s Invoice is accompanied by a 
copy of the most recent 00485.01 M/WBE Monthly Utilization Report submitted by 
CONTRACTOR to the City's Civil Rights and Equal Opportunity Department. 
CONTRACTOR shall remain current on CONTRACTOR’s filing of 00485.01 M/WBE Monthly 
Utilization Reports. CITY shall not pay CONTRACTOR’s Invoice unless CONTRACTOR is 
current on CONTRACTOR’s filing of 00485.01 M/WBE Monthly Utilization Reports. 

 
Sec. 6.     Representations and Warranties of CONTRACTOR.  CONTRACTOR hereby represents and 
warrants to the CITY the following: 

 
(a) CONTRACTOR is in good standing under the laws of the state of Missouri and each state in 

which it does business, except any such state where the failure to be in good standing would 
not have a material adverse effect on CONTRACTOR’s ability to perform this Contract in 
accordance with its terms. 

 
(b) The execution, delivery and performance by CONTRACTOR of this Contract have been duly 

authorized by all necessary corporate action and do not and will not (i) require any consent or 
approval of CONTRACTOR's board of directors; (ii) require any authorization, consent or 
approval by, or registration, declaration or filing with, or notice to, any governmental 
department, commission, board, bureau, agency or instrumentality, or any third party, except 
such authorization, consent, approval, registration, declaration, filing or notice as has been 
obtained prior to the date hereof; (iii) violate any provision of any law, rule or regulation or of 
any order, writ, injunction or decree presently in effect having applicability to CONTRACTOR 
or its articles or by-laws; and (iv) result in a breach of or constitute a default under any material 
agreement, lease or instrument to which CONTRACTOR is a party or by which it or its 
properties may be bound or affected. 

 
(c) CONTRACTOR shall not enter into any contract for the services to CITY that purports to grant 

a security interest or right of repossession to any person or entity respecting the services, or 
any portions thereof or chattels placed thereon. 

 
(d) There is no litigation, proceeding or other investigation pending or, to the knowledge of 

CONTRACTOR, threatened against CONTRACTOR which would prevent consummation of 
the transaction contemplated by this Contract or would have a materially adverse effect on 
CONTRACTOR. 

  
Sec. 7.    Survival of the Representations, Warranties and Covenants.  All representations, warranties 
and covenants expressed herein shall survive the execution of this Contract for the benefit of the parties 
hereto. 
 
Sec. 8. Governing Law.  This Contract shall be construed and governed in accordance with the laws of 
the State of Missouri without giving effect to Missouri’s choice of law provisions.  The CITY and 
CONTRACTOR: (1) submit to the jurisdiction of the state and federal courts located in Jackson County, 
Missouri; (2) waive any and all objections to jurisdiction and venue; and (3) will not raise forum non 
conveniens as an objection to the location of any litigation. 
 
Sec. 9. Termination for Convenience.   
 
A. CITY may, at any time upon forty-five (45)  days’  written notice to CONTRACTOR specifying the effective 
date of termination, terminate this Contract, in whole or in part. If this Contract is terminated by City, City 
shall be liable only for payment for services rendered before the effective date of termination. Contractor 
shall prepare an accounting of services performed and money spent by Contractor up to the effective date  
of termination and shall return to City any remaining sums within thirty (30) days of such date.  
 



B. If this Contract is terminated prior to Contractor’s completion of services, all work or materials prepared or 
obtained by Contractor pursuant to this contract shall become City’s property.  
 
C. If this Contract is terminated prior to Contractor’s completion of the services to be performed hereunder, 
Contractor shall return to City any sums paid in advance by City for services that would otherwise have had 
to be rendered between the effective date of termination and the original ending date of the Contract. 
Contractor shall prepare an accounting of the services performed and the money spend by the Contractor 
up to the effective date of termination and shall return to City any remaining sums within thirty (30) days of 
such date.  
 
 
Sec. 10. Default and Remedies. 
 

(a) If CONTRACTOR shall be in default or breach of any provision of this Contract, CITY may 
terminate this Contract, suspend CITY’s performance, withhold payment or invoke any other 
legal or equitable remedy after giving CONTRACTOR notice and opportunity to cure such 
default or breach. 

 
(b) If CITY shall be in default or breach of any provision of this Contract, CONTRACTOR may 

terminate this contract or suspend CONTRACTOR’s performance after giving CITY notice 
and opportunity to cure such default or breach. 

 
A. For the purposes of this section only, the following terms shall have the meanings listed:  

 
1. A Claim is a demand or assertation by the Contractor seeking, as a matter of right, the 

adjustment of Contract price and/or times with respect to the terms of Contract.  
 

2. City’s Representative – Person or agency designated to act for the Director.  
 

B. The Contractor must give written notice to the City’s Representative within fourteen (14) calendar days 
after the occurrence of the event giving rise to the Claim or within fourteen (14) calendar days after 
the first recognition of the conditions giving rise to the Claim. After the fourteen (14) calendar day 
period for filing claims has expired, the  Claim shall be considered waived unless the Director grants 
an extension based on good cause shown by the Contractor that such additional time is warranted. 
The responsibility to substantiate Claims shall rest with the Contractor.  
 

C. If the claim cannot be resolved by direct negotiation between the City’s Representative and the 
Contractor, the parties must submit the Claim to the Director within five (5) calendar days after the 
parties agree that they cannot resolve the Claim.  
 

D. The submittal of the Claim position statements shall: 1) be in writing; 2) state the issues; 3) and state 
the respective positions of the parties.  
 

E. The Director shall review the written statements and reply in writing to both parties within ten (10) 
working days. The Director may extend this period if necessary by notifying the parties.  
 

F. Absent fraud, gross mistake, or bad faith, the Director’s decision shall be final and binding on City and 
Contractor within fourteen (14) calendar days after issuance.  
 

G. All administrative procedures set forth in this contract must first be exhausted before the suit is filed.  
 

H. The time frame for the Director’s decision may be tolled if the parties mutually agree to participate in 
mediation. Mediator selection and the procedures to be employed in the mediation shall be mutually 
acceptable to both parties. Cost of mediation, including mediator’s fees, shall be shared equally among 
the parties.  
 



I. If the Claim is not resolved during mediation, the Contractor agrees that it will file no suit based on 
facts or evidentiary materials that we not presented for consideration to the City during the mediation 
process or of which the Contractor had knowledge and failed to present during the administrative 
procedures.  
 

Sect. 11. Modification. Unless stated otherwise in this Contract, no provision of this Contract may be 
waived, modified, or amended except in writing signed by City.  
 
Sec. 12  Waiver.  Waiver by CITY of any term, covenant, or condition hereof shall not operate as a waiver 
of any subsequent breach of the same or of any other term, covenant or condition.  No term, covenant, or 
condition of this Contract can be waived except by written consent of CITY, and forbearance or indulgence 
by CITY in any regard whatsoever shall not constitute a waiver of same to be performed by CONTRACTOR 
to which the same may apply and, until complete performance by CONTRACTOR of the term, covenant or 
condition, CITY shall be entitled to invoke any remedy available to it under this Contract or by law despite 
any such forbearance or indulgence. 
 
Sec. 13. Headings; Construction of Contract. The headings of each section of this Contract are for 
reference only. Unless the context of this Contract clearly requires otherwise, all terms and words used 
herein, regardless of the number and gender in which uses, shall be construed to include other number, 
singular or plural, or any other gender, masculine, feminine or neuter, the same as if such words had been 
fully and properly written in that number or gender.  
 
Sec. 14. Severability of Provisions. Except as specifically provided in this Contract, all of the provisions of 
this Contract shall be severable. In the event that any provision of this Contract is found by a court of 
competent jurisdiction to be unconstitutional or unlawful, the remaining provisions of this Contract shall be 
valid unless the court finds the valid provisions of this Contracts are so essentially and inseparably connected 
with and so dependent upon the invalid provision(s) that it cannot be presumed that the parties to this 
Contract could have included the valid provision(s); or unless the court finds the valid provisions, standing 
alone, are incapable of being performed in accordance with intentions of the parties.  
 
Sec. 15  Acceptance.  No payment made under this Contract shall be proof of satisfactory performance of 
the Contract, either wholly or in part, and no payment shall be construed as acceptance of deficient or 
unsatisfactory services. 
 
Sec. 16  Records. 
 

(a) For purposes of this Section: 
 

1. “CITY” shall mean the City Auditor, the City’s Internal Auditor, the City’s Director of 
City's Civil Rights and Equal Opportunity Department, the City Manager, the City 
department administering this Contract and their delegates and agents. 

 
2. “Record” shall mean any document, book, paper, photograph, map, sound recordings 

or other material, regardless of physical form or characteristics, made or received in 
connection with this Contract and all Contract amendments and renewals.  

 
(b) CONTRACTOR shall maintain and retain all Records for a term of five (5) years that shall 

begin after the expiration or termination of this Contract and all Contract amendments.  CITY 
shall have a right to examine or audit all Records, and CONTRACTOR shall provide access 
to CITY of all Records upon ten (10) days written notice from the CITY. 

 
(c) The books, documents and records of CONTRACTOR in connection with this Contract shall 

be made available to the City Auditor, the City’s Internal Auditor, the City’s Director of City's 
Civil Rights and Equal Opportunity Department and the City department administering this 
Contract within ten (10) days after the written request is made. 

 



Sec. 17 Tax Compliance.  If the CITY’s payments to CONTRACTOR exceed $160,000.00 for the period of 
May 1st through April 30th, CONTRACTOR shall provide proof of compliance with the CITY’s tax ordinances 
administered by the CITY’s Commissioner of Revenue as a precondition to the CITY making the first payment 
under this Contract. CONTRACTOR also shall submit to the CITY proof of compliance with the CITY’s tax 
ordinances administered by the CITY’s Commissioner of Revenue as a condition precedent to the CITY 
making final payment under the Contract. 
 
Sec. 18  Buy American Preference. It is the policy of the CITY that any manufactured goods or 
commodities used or supplied in the performance of any CITY Contract or any subcontract thereto shall be 
manufactured or produced in the United States whenever possible. 
 
Sec. 19  Notices.  All notices to be given hereunder shall be in writing and may be given, served or made 
by depositing the same in the United States mail addressed to the party to be notified, postpaid and registered 
or certified with return receipt requested or by delivering the same in person to such person.  Notice deposited 
in the mail in accordance with the provisions hereof shall be effective unless otherwise stated in such notice 
or in this Contract from and after the second day next following the date postmarked on the envelope 
containing such notice.  Notice given in any other manner shall be effective only if and when received by the 
party to be notified.  All notices shall be sent to the following addresses: 
 
 
 
 
If to the CITY:  City of Kansas City, Missouri 

Procurement Services Division 
414 East 12th Street, 1st Floor, Room 102 W 
Kansas City, Missouri  64106 

   Ps-purchasing@kcmo.org 
 
 
With copies to: Matthew J. Gigliotti, Esq. 

City Attorney 
Law Department of Kansas City, Missouri 
414 East 12th Street, 23rd Floor 
Kansas City, Missouri  64106 
Telephone: (816) 513-3153 

 
Notices:  Melissa Cooper, A.A.E. 

Aviation Director 
Aviation Department 
City of Kansas City 
Office: (816) 243-3107 
Cell: (816) 719-1483 
Email: melissa.cooper@kcmo.org 
601 Brasilia Avenue 
Kansas City, MO 64153 

 
 
If to the CONTRACTOR:  U.S. Engineering Service, LLC 
   Attn: Richard Jones  
   Vice President – Operations  
   3433 Roanoke Road  
   Kansas City, Missouri 64111  
 
 
 
 

mailto:Ps-purchasing@kcmo.org


Sec. 20  General Indemnification. 
 

(a) For purposes of this Section only, the following terms shall have the meanings listed: 
 
1. Claims means all claims, damages, liability, losses, costs and expenses, court costs 

and reasonable attorneys' fees, including attorneys’ fees incurred by the CITY in the 
enforcement of this indemnity obligation. 

 
2. CONTRACTOR's Agents means CONTRACTOR's officers, employees, 

subcontractors, successors, assigns, invitees, and other agents. 
 
3. CITY means CITY, its Agencies, its agents, officials, officers and employees. 

 
(b) CONTRACTOR's obligations under this Section with respect to indemnification for acts or 

omissions, including negligence, of CITY, shall be limited to the coverage and limits of General 
Liability insurance that CONTRACTOR is required to procure and maintain under this 
Contract.  CONTRACTOR affirms that it has had the opportunity to recover all costs of the 
liability insurance requirements imposed by this Contract in its contract price. 

 
(c) CONTRACTOR shall defend, indemnify and hold harmless CITY from and against all claims 

arising out of or resulting from all acts or omissions in connection with this Contract caused in 
whole or in part by CONTRACTOR or CONTRACTOR's Agents, regardless of whether or not 
caused in part by any act or omission, including negligence, of CITY.  CONTRACTOR is not 
obligated under this Section to indemnify CITY for the sole negligence of CITY. 

 
(d) In no event shall the language in this Section constitute or be construed as a waiver or 

limitation of the CITY’s rights or defenses with regard to sovereign immunity, governmental 
immunity, or other official immunities and protections as provided by the federal and state 
constitutions or by law. 

 
Sec. 21  Indemnification for Professional Negligence.  If this contract is for professional services, 
CONTRACTOR shall indemnify, and hold harmless CITY and any of its agencies, officials, officers, or 
employees from and against all claims, damages, liability, losses,  costs, and expenses, including reasonable 
attorneys’ fees, arising out of any negligent acts or omissions in connection with this Contract, caused by 
CONTRACTOR, its employees, agents, subcontractors, or caused by others for whom CONTRACTOR is 
liable, in the performance of professional services under this Contract.  CONTRACTOR is not obligated under 
this Section to indemnify CITY for the negligent acts of CITY or any of its agencies, officials, officers, or 
employees. 
 
Sec. 22  Insurance. 
 

(a) CONTRACTOR shall procure and maintain in effect throughout the term of this Contract 
insurance policies with coverage not less than the types and amounts specified in this Section.  
 
CONTRACTOR must have: 
 
1. Commercial General Liability Insurance Policy: with limits of $1,000,000 per occurrence and 

$2,000,000 aggregate, written on an “occurrence” basis. The policy shall be written or 
endorsed to include the following provisions: 

a. Severability of Interests Coverage applying to Additional Insureds 
b. Contractual Liability 
c. Per Project Aggregate Liability Limit or, where not available, the aggregate limit shall 

be $2,000,000 
d. No Contractual Liability Limitation Endorsement 
e. Additional Insured Endorsement, ISO for CG20 10, current edition, or its equivalent 

 



2. Workers’ Compensation Insurance and Employers Liability Policies as required by Missouri 
law. 
 

3. Commercial Automobile Liability Insurance Policy: with a limit of $1,000,000 per occurrence, 
covering owned, hired, and non-owned automobiles. The Policy shall provide coverage on an 
“any auto” basis and on an “occurrence” basis. This insurance policy will be written on a 
Commercial Business Auto form, or acceptable equivalent, and will protect against claims 
arising out of the operation of motor vehicles, as to acts done in connection with the Contract, 
by CONTRACTOR. 

 
 

4. If this Contract is for professional services, CONTRACTOR shall obtain Professional Liability 
Insurance with limits per claim and annual aggregate of $1,000,000. 
 

5. Cyber Liability Insurance, with limits not less than $2,000,000 per occurrence or claim, 
$2,000,000 aggregate. Coverage shall be sufficiently broad to respond to the duties and 
obligations as is undertaken by Vendor in this agreement and shall include, but not be limited 
to, claims involving security breach, system failure, data recovery, business interruption, cyber 
extortion, social engineering, infringement of intellectual property, including but not limited to 
infringement of copyright, trademark, trade dress, invasion of privacy violations, information 
theft, damage to or destruction of electronic information, release of private information, and 
alteration of electronic information. The policy shall provide coverage for breach response 
costs, regulatory fines and penalties as well as credit monitoring expenses. 

 
 

6. Technology Professional Liability Errors and Omissions Insurance appropriate to the 
Consultant’s profession and work hereunder, with limits not less than $2,000,000 per 
occurrence. Coverage shall be sufficiently broad to respond to the duties and 
obligations as is undertaken by the Vendor in this agreement and shall include, but 
not be limited to, claims involving security breach, system failure, data recovery, 
business interruption, cyber extortion, social engineering, infringement of intellectual 
property, including but not limited to infringement of copyright, trademark, trade dress, 
invasion of privacy violations, information theft, damage to or destruction of electronic 
information, release of private information, and alteration of electronic information. 
The policy shall provide coverage for breach response costs, regulatory fines and 
penalties as well as credit monitoring expenses. 
 

a. The Policy shall include, or be endorsed to include, property damage liability 
coverage for damage to, alteration of, loss of, or destruction of electronic data 
and/or information “property” of the Agency in the care, custody, or control of 
the Vendor. If not covered under the Vendor’s liability policy, such “property” 
coverage of the Agency may be endorsed onto the Vendor’s Cyber Liability 
Policy as covered property as follows: 

b. If the Vendor maintains broader coverage and/or higher limits than the 
minimums shown above, the Entity requires and shall be entitled to the 
broader coverage and/or the higher limits maintained by the contractor. Any 
available insurance proceeds in excess of the specified minimum limits of 
insurance and coverage shall be available to the Entity. 
 

(b) All insurance policies required in this Section shall provide that the policy will not be canceled until 
after the Insurer provides the CITY ten (10) days written notice of cancellation in the event that 
the cancellation is for CONTRACTOR’s nonpayment of premiums and thirty (30) days written 
notice of cancellation to CITY for all other reasons of cancellation. 
 

(c) The Commercial General and Automobile Liability Insurance Policies specified above shall 
provide that CITY and its agencies, agents, officials, officers, and employees, while acting within 



the scope of their authority, will be named as additional insureds for the services performed under 
this Contract. CONTRACTOR shall provide to CITY at execution of this Contract a certificate of 
insurance showing all required endorsements and additional insureds. 

 
 

(d) All insurance policies must be provided by Insurance Companies that have an A.M. Best’s rating 
of A-, V or better, and are licensed or approved by the State of Missouri to provide insurance in 
Missouri. 
 

(e) Regardless of any approval by CITY, CONTRACTOR shall maintain the required insurance 
coverage in force at all times during the term of this Contract. CONTRACTOR’s failure to maintain 
the required insurance coverage will not relieve CONTRACTOR of its contractual obligation to 
indemnify the CITY pursuant to this Section of this Contract. In the event CONTRACTOR fails to 
maintain the required insurance coverage in effect, CITY may declare CONTRACTOR in default. 

 
 

(f) In no event shall the language in this Section constitute or be construed as a waiver or limitation 
of the CITY’s rights or defenses with regard to sovereign immunity, governmental immunity, or 
other official immunities and protections as provided by the federal and state constitutions or by 
law. 

 
 
Sec. 23  Interpretation of the Contract. 
 

(a) CITY selected CONTRACTOR through a negotiated procurement process rather than an 
Invitation for Bids (IFB) solicitation.  Unlike the IFB, this process allows the CITY and 
CONTRACTOR to discuss and negotiate a contract at arms length prior to entering a final 
contract that is acceptable to both the CITY and the CONTRACTOR.  After negotiation and 
discussion, CONTRACTOR and CITY have incorporated multiple documents into this 
Agreement and the meaning of some of the words used in the Agreement may be uncertain, 
incomplete or duplicative and the Agreement may promise something at one place and take 
that promise away at another.  In sum, the Agreement may contain words and provisions that 
are susceptible of more than one meaning so that reasonable persons of average intelligence 
may fairly and honestly differ in their construction of the words and provisions.  It is the intent 
of the CITY and the CONTRACTOR that the CITY’s taxpayers receive the benefit or 
advantage in the construction and interpretation of this Agreement, regardless of the normal 
judicial rules of contract construction even if the construction and interpretation of the 
Agreement will cost the CONTRACTOR more money and time. CITY and CONTRACTOR 
agree that CITY’s Manager of Procurement Services shall resolve all disagreements as to the 
meaning of this Agreement or any ambiguity in this Agreement, in favor of the CITY and its 
taxpayers even if it will cost the CONTRACTOR more money and time. The decision of CITY’s 
Manager of Procurement shall be final and conclusive if the Manager of Procurement Services 
acted in good faith. 

 
(b) CONTRACTOR acknowledges and agrees that the CITY has provided CONTRACTOR with 

an opportunity to have CONTRACTOR’s attorney review and advise CONTRACTOR on the 
Agreement and any potential ambiguities or areas of disagreement and the potential adverse 
legal consequences of CONTRACTOR agreeing to this Section as well as the entire 
Agreement. CONTRACTOR certifies that CONTRACTOR has provided the CITY written 
notice of all ambiguities, conflicts, errors or discrepancies that it has discovered in the 
Agreement and the written resolution thereof by the CITY as embodied in this final Agreement 
is acceptable to CONTRACTOR. 

 
(c) CONTRACTOR certifies that CONTRACTOR has either (1) waived its right to have 

CONTRACTOR’s attorney review this Section and Agreement; or (2) CONTRACTOR has 
consulted with an attorney on this Section and Agreement. 



 
(d) CONTRACTOR knowingly and voluntarily agrees to this Section and the entire Agreement.  

CONTRACTOR certifies that this contract was not procured by fraud, duress or undue influence. 
 

Sec. 24 Contract Execution.  This Contract may be executed in one or more counterparts, each of which 
will be deemed an original copy of this Contract and all of which, when taken together, will be deemed to 
constitute one and the same Contract.  This Contract shall be effective upon the execution of counterparts 
by both parties, notwithstanding that both parties may not sign the same counterpart. The parties' signatures 
transmitted by facsimile or by other electronic means shall be proof of the execution of this Contract and shall 
be acceptable in a court of law. 
 
Sec. 25  Guaranteed Lowest Pricing. CONTRACTOR certifies that this Contract contains 
CONTRACTOR’s lowest and best pricing for all services supplied by CONTRACTOR to any government, 
governmental entity, political subdivision, city, state, school district or any other public entity in the United 
States as of the date of this Contract. 
 
Sec. 26. Assignability and Subcontracting. 
 

(a) Assignability. Contractor shall not assign or transfer any part or all of Contractor’s obligation 
or interest in this Contract without prior written approval of City. If Contractor shall assign or 
transfer any of its obligations or interests under this Contract without the City’s prior written 
approval, it shall constitute a material breach of this Contract. This provision shall not prohibit 
contractor from subcontracting as otherwise provided for herein. 

 
(b) Subcontracting. Contractor shall not subcontract any part or all of Contractor’s obligations or 

interests in this Contract unless the subcontractor has been identified in a format required by 
City. If Contractor shall subcontract any part of Contractor’s obligations or interests under this 
Contract without having identified the subcontractor, it shall constitute a material breach of 
this Contract.  The utilization of subcontractors shall not relieve Contractor of any of its 
responsibilities under the Contract, and Contractor shall remain responsible to City for the 
negligent acts, errors, omissions or neglect of any subcontractor and of such subcontractor’s 
officers, agents and employees.  City shall have the right to reject, at any point during the term 
of this Contract, any subcontractor identified by Contractor, and to require that any 
subcontractor cease working under this Contract.  City’s right shall be exercisable in its sole 
and subjective discretion. City shall not be obligated to pay or be liable for payment of any 
monies which may be due to any subcontractor.  Contractor shall include in any subcontract 
a requirement that the subcontractor comply with all requirements of this Contract in 
performing Contractor’s services hereunder. 

 
Sec. 27.  Conflicts of Interest. Contractor certifies that no officer or employee of City has, or will have, a 
direct or indirect financial or personal interest in this Contract, and that no officer or employee of City, or 
member of such officer’s or employees immediate family, either has negotiated, or had or will have an 
arrangement, concerning employment to perform services on behalf of Contractor in this Contract.  
 
Sec. 28. Rules of Construction. The judicial rule of construction requiring or allowing an instrument to be 
construed to the detriment of or against the interests of the maker thereof shall not apply to this Contract.  
 
Sec. 29. Reports. Contractor shall provide City detailed reports of actual contract usage by category each 
quarter and annually at no cost.  
 
Sec. 30. Intellectual Property Rights. CONTRACTOR agrees, on its behalf and on behalf of its 
employees and agents, that it will promptly communicate and disclose to CITY all computer programs, 
documentation, software and other copyrightable works (“copyrightable works”) conceived, reduced to 
practice or made by CONTRACTOR or its agents, whether solely or jointly with others, during the term of 
this Contract resulting from or related to any work CONTRACTOR or its agents may do on behalf of CITY 
or at its request.  All inventions and copyrightable works that CONTRACTOR is obligated to disclose shall 



be and remain entirely the property of CITY.  It is agreed that all inventions and copyrightable works are 
works made for hire and shall be the exclusive property of CITY.  CONTRACTOR hereby assigns to CITY 
any rights it may have in such copyrightable works.  CONTRACTOR shall cooperate with CITY in obtaining 
any copyrights or patents. 
 
Sec. 31. Minority and Women’s Business Enterprises.  CITY is committed to ensuring that minority and 
women’s business enterprises (M/WBE) participate to the maximum extent possible in the performance of 
CITY contracts.  If M/WBE participation goals have been set for this Contract, CONTRACTOR agrees to 
comply with all requirements of City’s Minority and Women’s Business Enterprise Program as enacted in 
CITY’S Code CITY’S Code Chapter 3 Sections 3-421 through 3-469 and as hereinafter amended.  
CONTRACTOR shall make its good faith efforts in carrying out this policy by implementing its Contractor 
Utilization Plan, which is attached as Attachment No. _.  If CONTRACTOR fails to achieve the M/WBE 
goals stated in its Contractor Utilization Plan, as amended, the CITY will sustain damages, the exact extent 
of which would be difficult or impossible to ascertain or estimate at the time of execution of this contract.  
Therefore, in order to liquidate those damages, the monetary difference between the amount of the M/WBE 
goals set forth in this Contractor Utilization Plan, as amended, and the amount actually paid to qualified 
MBEs and WBEs for performing a commercially useful function will be deducted from the 
CONTRACTOR’S payments as liquidated damages.  In determining the amount actually paid to qualified 
MBEs and WBEs, no credit will be given for the portion of participation that was not approved by the 
Director of City’s Civil Right and Equal Opportunity Department Division, unless the Director determines 
that the CONTRACTOR acted in good faith.  No deduction for liquidated damages will be made when, for 
reasons beyond the control of the CONTRACTOR, the M/WBE participation stated in the Contractor 
Utilization Plan, as amended and approved by the Director, is not met. 
 
Sec. 32. Employee Eligibility Verification.  CONTRACTOR shall execute and submit an affidavit, in a form 
prescribed by the CITY, affirming that CONTRACTOR does not knowingly employ any person in connection 
with the contracted services who does not have the legal right or authorization under federal law to work in 
the United States as defined in 8 U.S.C. §1324a(h)(3).  CONTRACTOR shall attach to the affidavit 
documentation sufficient to establish CONTRACTOR’s enrollment and participation in an electronic 
verification of work program operated by the United States Department of Homeland Security to verify 
information of newly hired employees, under the Immigration and Reform and Control Act of 1986. 
CONTRACTOR may obtain additional information about E-Verify and enroll at https://e-
verify.uscis.gov/enroll/StartPage.aspx?JS=YES.  For those CONTRACTORs enrolled in E-Verify, the first 
and last pages of the E-Verify Memorandum of Understanding that CONTRACTOR will obtain upon 
successfully enrolling in the program shall constitute sufficient documentation for purposes of complying with 
this section.  CONTRACTOR shall submit the affidavit and attachments to the CITY prior to execution of the 
contract, or at any point during the term of the contract if requested by the CITY. 
 
Sec. 33. Emergencies. 
 

(a) Disaster means any large scale event such as an act of terrorism, fire, wind, flood, earthquake 
or other natural or man-made calamity which results in, or has the potential to result in a 
significant loss of life or property. 

(b) During and after a disaster, CONTRACTOR shall provide special services to the CITY 
including CONTRACTOR shall open CONTRACTOR’s facilities even on nights and weekends 
as necessary to meet the needs of the City during a disaster. 

 
(c) CONTRACTOR shall not charge CITY any fee for opening facilities during an emergency or 

for extending CONTRACTOR’s hours of operation during a disaster. CITY shall pay 
CONTRACTOR the agreed upon contract prices for all purchases made by CITY during the 
disaster and CONTRACTOR shall not charge CITY any additional mark-up, fee or cost for 
any purchases made by CITY during a disaster. 

 
(d) CONTRACTOR shall quickly mobilize CONTRACTOR’s internal and external resources to 

assist CITY when a disaster unfolds. 
 

https://e-verify.uscis.gov/enroll/StartPage.aspx?JS=YES
https://e-verify.uscis.gov/enroll/StartPage.aspx?JS=YES


(e) Extended hours and personnel.  During disasters, CONTRACTOR’s facilities shall stay open 
24 hours if requested by the CITY.  CONTRACTOR shall utilize additional CONTRACTOR 
personnel to take CITY orders if necessary. CONTRACTOR’s Call Center shall accept phone 
orders 24 hours a day. 

 
(f) CONTRACTOR shall have contingency plans with CONTRACTOR’s suppliers to provide 

additional supplies and equipment quickly to CITY as needed. 
 
(g) CONTRACTOR shall cooperate with CITY to properly document any and all expenses 

incurred by CITY with CONTRACTOR and CONTRACTOR shall assist CITY in meeting any 
and all documentation requirements of the Federal Emergency Management Agency (FEMA). 

 
Sec. 34. Trade-In.  If the solicitation requests a price or value for one or more pieces of equipment to be 
traded in as part of the purchase of new equipment, the CITY retains the option to purchase the new 
equipment at the full price or to reduce the price of the new equipment by the amount of the trade-in offered. 
The CITY is not obligated to accept the trade-in offer and may withdraw equipment offered for trade-in at any 
time up to award. 
 
Sec. 35. Time of Delivery.  Delivery is required to be made in accordance with the schedule shown in the 
solicitation and purchase order. 
 
Sec. 36. F.O.B. Destination. Unless otherwise directed in the solicitation and purchase order, all deliveries 
shall be F.O.B. Destination and all freight charges shall be included in the total price.  Supplies shall be 
delivered to the destination consignee’s warehouse unloading platform, or receiving dock, at the expense of 
the CONTRACTOR.  The CITY shall not be liable for any delivery, storage, demurrage, accessorial, or other 
charges involved prior to the actual delivery (or “constructive placement” as defined in carrier tariffs) of the 
supplies to the destination, unless such charges are caused by an act or order of the CITY acting in its 
contractual capacity.  If rail carrier is used, supplies will be delivered to the specified unloading platform of 
the consignee.  If motor carrier (including “piggy-back”) is used, supplies will be delivered to truck tailgate at 
the unloading platform of the consignee. If the CONTRACTOR uses rail carrier or freight forwarder for less 
than carload shipments, he shall assure that the carrier will furnish tailgate delivery if transfer to truck is 
required to complete delivery to consignee.  One of the following statements usually will appear on the 
purchase order, although others may be used.  If no statement appears, paragraph 22(a) is applicable. 
 

(a) F.O.B. Destination, Freight Prepaid by Seller.  The seller pays and bears all freight charges. 
 
(b) F.O.B. Destination, Freight Prepaid and Charged Back on Invoice. The seller pays the freight 

and charges the CITY by adding it to the invoice. 
 
(c) F.O.B. Destination, Freight Collect.  The CITY pays and bears the freight charges. 
 
(d) F.O.B. Destination, Freight Collect and Allowed on Invoice. The CITY pays the freight charges 

and deducts the amount from the seller’s invoice. 
 
Sec. 37. Quality.  Unless otherwise required by terms of the solicitation, all goods, supplies, and materials 
furnished shall be new, in current production, and the best of their kind. When applicable, parts and 
maintenance shall be reasonably available.  New equipment that is obsolete or technically outdated is not 
acceptable. Remanufactured or reconditioned items are not considered new.  Items shall be properly 
packaged, packed, labeled, and identified in accordance with commercial standards acceptable to the trade 
and as required by ICC and other federal and state regulations. Packing slips will accompany the shipment. 
 
Sec. 38. Price.  Prices quoted are to be firm and final.  All prices quoted shall be net and shall reflect any 
available discount except for discounts for timely payment.  All prices are to be F.O.B. designated delivery 
point.  All shipping, packing, and drayage charges are the responsibility of the supplier.  C.O.D. shipments 
will not be accepted unless otherwise agreed to by the City. 
 



Sec. 39. Brand Name or Equal.  Whenever the name of the manufacturer or the supplier is mentioned on 
the face hereof and the words “or equal” do not follow, it shall be deemed that the words “or equal” shall 
follow such designations unless the face hereof specifies “no substitutions”.  The CITY may assume that 
items submitted are equal or it may request samples and proof thereof and unless approved before shipment, 
reserves right to return at the CONTRACTOR’S expense all items that are not acceptable as equals, said 
items to be replaced by the CONTRACTOR with satisfactory items at the original submitted price. 
 
Sec. 40. Commercial Warranty. The CONTRACTOR agrees that the supplies or services furnished under 
this contract shall be covered by the most favorable commercial warranties the CONTRACTOR gives to any 
customer for such supplies or services and that the rights and remedies provided herein are in addition to 
and do not limit any rights afforded to the CITY by any other clause of this contract. 
 
Sec. 41. Discounts. 
 

a) Prompt payment discounts offered for payment within less than twenty (20) calendar days will not 
be considered in evaluating proposals for award, unless otherwise specified in the solicitation. 
However, offered discounts of less than twenty (20) days will be taken if payment is made within 
the discount period, even though not considered in the evaluation of proposals. 

 
b) In connection with any discount offered, time will be computed from date of delivery of the supplies 

to the carrier when acceptance is at the point of origin, or from date of delivery at destination when 
delivery and acceptance is at destination, or from the date the correct invoice or voucher is 
received in the office specified by the CITY, if the latter is later than the date of delivery.  Payment 
is deemed to be made for the purpose of earning the discount on the date of mailing of the CITY 
check. 

 
c) Any discount offered other than for prompt payment should be included in the net price quoted 

and not included in separate terms.  In the event this is not done, the CITY reserves the right to 
accept the discount offered and adjust prices accordingly on the purchase order. 

 
Sec. 42. Sellers Invoice.  Invoices shall be prepared and submitted in duplicate to address shown on the 
purchase order. Separate invoices are required for each purchase order. Invoices shall contain the following 
information: purchase order number, item number, description of supplies or services, sizes, unit of measure, 
quantity, unit price, and extended totals. 
 
Sec. 43. Inspection and Acceptance.  Inspection and acceptance will be at destination unless specified 
otherwise, and will be made by the CITY department shown in the shipping address or other duly authorized 
representative of the CITY.  Until delivery and acceptance, and after any rejection, risk of loss will be on the 
CONTRACTOR unless loss results from negligence of the CITY. CONTRACTOR will be notified of rejected 
shipments.  Unless agreed otherwise, items will be returned freight collect. 
 
Sec. 44. Loss and Damaged Shipments.  Risk of loss or damage to items prior to the time of their receipt 
and acceptance by the CITY is upon the CONTRACTOR.  The CITY has no obligation to accept damaged 
shipments and reserves the right to return at CONTRACTOR’s expense damaged merchandise even though 
the damage was not apparent or discovered until after receipt of the items. 
 
Sec. 45. Late Shipments. Supplier or CONTRACTOR is responsible to notify the CITY department receiving 
the items and the Senior Buyer of any late or delayed shipments.  The CITY reserves the right to cancel all 
or any part of an order if the shipment is not made as promised. 
 
 
 



Sec. 46. Tax Exemption - Federal and State. 
 

(a) The CITY is exempt from Federal Excise and Transportation taxes on purchases under Chapter 
32, Internal Revenue Code.  The federal tax registration number issued by the St. Louis District 
Director on November 11, 1974 is No. 43740340K. 

 
(b) The CITY is exempt from payment of Missouri Sales and Use Tax in Accordance with Section 

39(10) Article 3, of the Missouri Constitution and Sections 144.040 and 144.615 RSMo 1969 and 
supplement thereto.  A copy of the exemption from Missouri Sales and Use Tax is available upon 
request. 

 
Sec. 47. Annual Appropriation of Funds. 
 

(a) Multi-year term supply and service contracts and leases and the exercise of options to renew term 
contracts are subject to annual appropriation of funds by the City Council. Payments made under 
term contracts and leases are considered items of current expense. Purchase orders are funded 
when issued, therefore are current expense items and are not subject to any subsequent 
appropriation of funds. 

 
(b) In the event sufficient funds are not appropriated for the payment of lease payments or anticipated 

term contract payments required to be paid in the next occurring lease or contract term and if no 
funds are legally available from other sources, the lease or contract may be terminated at the end 
of the original term or renewal term and the CITY shall not be obligated to make further payments 
beyond the then current original or renewal term.  The CITY will provide notice of its inability to 
continue the lease or contract at such time as the Manager of Procurement Services is aware of 
the nonappropriation of funds; however, failure to notify does not renew the term of lease or 
contract.  If a lease is cancelled, the events of default will occur as described in the lease and/or 
the section titled TERMINATION FOR DEFAULT.  The CITY has no monetary obligations in event 
of termination or reduction of a term contract since such contracts represent estimated quantities 
and are not funded as a contract, but only to the extent of purchase orders issued. 

Sec. 48 Non-discrimination in Employment. Contractor shall not discriminate against any employee or 
candidate for employment on the basis of an individual’s race, hair texture or hair style associated with an 
individual’s race, color, sex, religion, national origin, or ancestry, disability, sexual orientation, gender identity, 
age, or in any other manner prohibited by Chapter 38 of the City Code. Contractor shall not engage in any 
discrimination as prohibited by Chapter 3 of the City Code. 

Sec. 49. Ban the Box in Hiring and Promotion. 

 
(a) Pursuant to Section 38-104, City Code Ordinances, Contractor shall not base a hiring or 

promotional decision on an applicant's criminal history or sentence related thereto, unless 
the employer can demonstrate that the employment-related decision was based on all 
information available    including    consideration    of    the    frequency,    recentness    and    
severity    of    a criminal record and that the record was reasonably related to the duties and 
responsibilities of the position. 

 
(b) Notwithstanding   subsection   (a),    Contractor    may    inquire    about    an    applicant's 

criminal history after it has been determined that the individual is otherwise qualified for the 
position, and only after the applicant has been interviewed for the position. Any such inquiry 
may be made of all applicants who are within the final selection pool of candidates from 
which a job will be filled. 

 
(c) This provision shall not apply to positions where employers are required to exclude 



applicants with certain criminal convictions from employment due to local, state or federal 
law or regulation. 

 
 
Sec. 50. General Civil Rights Provisions. In all its activities within the scope of its airport program, the 
Contractor agrees to comply with pertinent statutes, Executive Orders, and such rules as identified in Title 
VI List of Pertinent Nondiscrimination Acts and Authorities to ensure that no person shall, on the grounds of 
race, color, national origin, creed, sex, age, or disability be excluded from participating in any activity 
conducted with or benefiting from Federal assistance. This provision is in addition to that required by Title 
VI of the Civil Rights Act of 1964.  
The above provision binds the Contractor and subcontractors from the bid solicitation period through 
completion of the contract. 
 
Sec. 51. Quality Services Assurance Act. If this Contract exceeds $160,000.00, by executing this 
Contract, Contractor certifies Contractor will pay all employees who will work on this Contract in the city 
limits of Kansas City, Missouri at least $15.00 per hour in compliance with the City’s Quality Services 
Assurance Act,  
Section 3-66, Code of Ordinances or City has granted Contractor an exemption pursuant to the Quality 
Services Assurance Act. 
 
Sec. 52. Anti-Discrimination Against Israel.  If this Contract exceeds $100,000.00 and Contractor 
employs at least ten employees, pursuant to Section 34.600, RSMo., by executing this Contract, Contractor 
certifies it is not currently engaged in and shall not, for the duration of this contract, engage in a boycott of 
goods or services from the State of Israel; companies doing business in or with Israel or authorized 
by, licensed by, or organized under the laws of the State of Israel; or persons or entities doing business in 
the State of Israel. 
 
Sec. 53. Affirmative Action. If this Contract exceeds $300,000.00 and Contractor employs fifty (50) or 
more people, Contractor shall comply with City’s Affirmative Action requirements in accordance with the 
provisions of Chapter 3 of City’s Code, the rules and regulations relating to those sections, and any 
additions or amendments thereto; in executing any Contract subject to said provisions, Contractor warrants 
that it has an affirmative action program in place and will maintain the affirmative action program in place 
for the duration of the Contract. Contractor shall not discriminate against any employee or applicant for 
employment because of race, color, sex, religion, national origin or ancestry, disability, sexual orientation, 
gender identity or age in a manner prohibited by Chapter 3 of City’s Code. Contractor shall: 
 

(a) Execute and submit the City of Kansas City, Missouri CREO Affirmative Action Program Affidavit 
warranting that the Contractor has an affirmative action program in place and will maintain the 
affirmative action program in place for the duration of the Contract. 
 

(b) Submit, in print or electronic format, a copy of Contractor’s current certificate of compliance to 
the City’s Civil Rights and Equal Opportunity Department (CREO) prior to receiving the first 
payment under the Contract, unless a copy has already been submitted to CREO at any point 
within the previous two (2) calendar years. If, and only if, Contractor does not possess a current 
certification of compliance, Contractor shall submit, in print or electronic format, a copy of its 
affirmative action program to CREO prior to receiving the first payment under the Contract, unless 
a copy has already been submitted to CREO at any point within the previous two (2) calendar 
years. 
 

 



(c) Require any Subcontractor awarded a subcontract exceeding $300,000.00 to affirm that 
Subcontractor has an affirmative action program in place and will maintain the affirmative action 
program in place for the duration of the subcontract. 
 

(d) Obtain from any Subcontractor awarded a subcontract exceeding $300,000.00 a copy of the 
Subcontractor’s current certificate of compliance and tender a copy of the same, in print or 
electronic format, to CREO within thirty (30) days from the date the subcontract is executed. If, 
and only if, Subcontractor does not possess a current certificate of compliance, Contractor shall 
obtain a copy of the Subcontractor’s affirmative action program and tender a copy of the same, 
in print or electronic format, to CREO within thirty (30) days from the date the subcontract is 
executed. 

 
City has the right to take action as directed by City’s Civil Rights and Equal Opportunity Department to 
enforce this provision. If Contractor fails, refuses or neglects to comply with the provisions of Chapter 3 of 
City’s Code, then such failure shall be deemed a total breach of this Contract and this Contract may be 
terminated, cancelled or suspended, in whole or in part, and Contractor may be declared ineligible for any 
further contracts funded by City for a period of one 
(1) year. This is a material term of this Contract. 
 
Sec. 54. Compliance with Laws. Contractor shall comply with all federal, state and local laws, ordinances 
and regulations applicable to the work and this Agreement. Contractor shall maintain in effect all the 
licenses, permissions, authorizations, consents and permits that it needs to carry out its obligations under 
this Agreement. 
 
Sec. 55. Prevailing Wage. If the Agreement exceeds $75,000.00 and any of the Services performed by 
Contractor includes construction, reconstruction, improvement, enlargement, alteration, painting and 
decorating, or major repair, that is subject to the Missouri Prevailing Wage Law (Section 290.210, RSMo – 
290.340, RSMo), Contractor shall immediately notify the City prior to performing Services so the parties 
can execute an agreement that incorporates, the appropriate Wage Order. Contractor shall comply with all 
requirements of Section 290.210, RSMo – 290.340, RSMo even if Contractor fails to notify the City. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



CONTRACTOR 

I hereby certify that I have the authority to execute 

this document on behalf of CONTRACTOR. 

 

Contractor: U.S. Engineering Service, LLC 
 
By: Richard Jone_________________  

Title: Vice President – Operations 

Date:    
 
 
 
APPROVED AS TO FORM 
 
 
         
Assistant City Attorney (Date) 
 
 
 
KANSAS CITY, MISSOURI 
By:    

Title:    

Date:    
 
 
 
 



Attachment A: Scope of Service 
 

INTRODUCTION & OVERVIEW 
 
The Contractor will provide all labor, supervision, equipment, materials, and associated services required to 
maintain and operate the MCI glycol system in accordance with manufacturer specifications, industry 
standards, and best practices. 
 
CONTRACT TERM 
The contract will be for five (5) years as detailed below: 
Year Start Date    End Date 
Year 1 July 27, 2026    April 30, 2027 
Year 2 May 1, 2027    April 30, 2028 
Year 3 May 1, 2028    April 30, 2029 
Year 4 May 1, 2029    April 30, 2030 
Year 5 May 1, 2030    April 30, 2031 
  
MCI Glycol Storage Facility Maintenance 
It is the intent of this scope of work for Contractor to provide enough capable and qualified teammates to 
enable the company to operate and maintain the glycol facility.   
 

 Contractor will have a staff of permanent party personnel to operate the facility for the listed 
hours of coverage.  

 Dates of service are October 1st, 2026, through April 30, 2031. Pre-season starts on or around 
September 1st each year. Postseason shutdown will be completed on or around May 15theach 
year.  

 Onsite training and pre-season startup for all staff members as needed. Generally, September 
15th through September 30th. 

 The hours of operation will be on-site persons twenty-four hours per day October 1st-April 30th.  
 

Monday - Sunday 7:00 AM -3:30 PM  (1st Shift)  
Monday – Sunday 3:00 PM – 11:30 PM (2nd shift)  
Monday – Sunday 11:00 PM – 7:30 AM (3rd shift)   
 

 On-site post-season shutdown from May 1st through May 15th on 1st shift as needed. 
 One pre-season system inspection and start-up.   
 One post-season system inspection and shutdown.  
 Glycol fluid flow meter calibration to be performed by third party annually.   
 All staff members will need to be certified and able to meet all airline / FAA requirements in the 

handling of glycol including all documentation.   
 All Testing equipment (Digital Refractometers) must be third party tested and certified annually. 
 The contractor will be responsible for maintaining digital records of inspections, tasking, 

maintenance, and FAA required forms. 
 

Snow Removal 
 The contractor will be responsible for all snow removal inside the deicing dispensing area. It is 

essential that this area always be completely serviced during the deicing season. The airline’s 
ability to fill and dispense deicing solutions is critical to the overall operation of the airport. The 
winning bidder shall provide:   

 Snowplow 
 Snow blowers   



 Any hand tools required to remove all snow and ice in the deicing area.  
 Provide and maintain a storage shed (approved by KCAD) to properly store all snow removal 

tools and equipment.  
 Provide and maintain a storage shed (approved by KCAD) to properly store Ice melt materials. 

KCAD requires FAA-approved solid deicer to be used on the airfield. The contractor will always 
have an appropriate supply of Sodium-Acetate or Sodium Formate deicing agent on hand. 
Specific brands of deicing agent include New Deal, Cryotech, or NASi. 

 The contractor will provide and properly maintain flammable fuel storage cabinets for all deicing 
equipment.  
 

The existing deicing system is an LAS (Liquid Automation System) proprietary product / program. 
The contractor will contract LAS for:  

 Preseason start up  
 Post season shut down  
 24/7/ remote monitoring support  
 Should an LAS technician need to visit the site on an emergency event all rates / charges must 

be clearly stated in the contractor’s proposal.  
 Remote System Support by the manufacture (LAS).   
 As a requirement of this system support proposal, the KCAD will enable and maintain remote 

system access to allow LAS to remotely diagnose, adjust, and repair system issues. 
 

The existing deicing solution (Glycol) is provided by Cryotech. The contractor will contract 
Cryotech to ensure to:  

 All Deicing solutions (Type 1 / Type 4) are always maintained at appropriate levels as close as 
possible to safe fill capacity during the specified deicing season. Unless otherwise specified or 
approved by KCAD. 

 Coordinate deicing solution order, receiving, offloading, testing and leak monitoring.  
 Daily tracking of all transactions to ensure accuracy at each dispensing station.   
 Monthly reconciliation of all fluids dispensed and stored on-site.   

  
Annual Pre-Season Maintenance Check and Tuning Action List  

 Clean system refractometers, where applicable 
 Check system for proper calibration. 
 Inspect control panel to ensure integrity of all connections, check fuses, check   functionality.   
 Inspect pumps and seals.   
 Lubricate pumps per maintenance schedule.   
 Inspect valves to ensure proper positioning and seal integrity.   
 Inspect pressure regulator to ensure proper settings (where applicable)   
 Inspect overpressure protection to ensure functionality and proper setting.   
 Inspect heaters for proper operation.  
 Inspect all exposed cables for damage.   
 Inspect load stations for proper operation.   
 Inspect all contactors in motor starter panel.   
 Inspect variable frequency drives (where applicable)   
 Inspect all hoses and connectors for damage.   
 Inspect external piping and valves for signs of leakage and damage.   
 Evaluate blending controls to ensure the systems are tuned properly.  
 Inspect FMS System and SCADA System   



 Verify proper operation and calibration of tank telemetry units (where applicable)  
  
Annual Post-Season System Shutdown Action List   

 Clean refractometers (where applicable) 
 Flush and drain system (where applicable)   
 Inspect a control panel to ensure integrity of all connections, check fuses, check functionality.   
 Inspect pumps and seals.   
 Inspect valves to ensure proper positioning and seal integrity.   
 Inspect the pressure regulator to ensure proper settings.   
 Inspect overpressure protection to ensure functionality and proper setting.   
 Inspect heaters for proper operation.  
 Inspect all exposed cables for damage.   
 Inspect load stations for proper operation.  
 Inspect all contactors in motor starter panel.   
 Inspect variable frequency drives (where applicable)   
 Inspect all hoses and connectors for damage.   
 Inspect external piping and valves for signs of leakage and damage.   
 Inspect FMS System and SCADA System  
 Shut down power sources.  
 Provide a comprehensive report on all deficiencies and costs associated with repairs.  

  
STAFFING PLAN & KEY PERSONNEL  
The Contractor shall provide the following staff roles:  
 

• Account Manager: Contract administration and client liaison.  
• Site Superintendent: General oversight and quality assurance  
• Service Foreman: On-site technical lead and task coordinator.  
• Technicians: HVAC & Plumbing journeymen, PM specialists, and glycol attendants  

  
Corrective repair services are available 24 hours a day, seven days a week. This is ONLY for the labor 
component. Any materials needed for repairs are NOT covered under this scope of work unless directed by 
KCAD staff to be billed to the 10 % T&M fund. Usage against the T&M fund shall be tracked and reported 
monthly. 
  
Glycol Storage Facility OEM Support Pricing:  
Contract rates for corrective repair work requiring in-person factory support (LAS) will be invoiced plus travel 
time to and from site with travel expenses and any required system parts invoiced separately.  
  
All corrective repairs outside of the basic operator’s scope, requiring in-person factory support, will be 
invoiced at the preferred contract rates as indicated below: All system parts and materials will be invoiced 
separately.   
  
 
CLARIFICATIONS & EXCLUSIONS  
 
Clarifications:  

 IT hardware (e.g., phones/laptops) included. Maintenance tracking software shall not be 
included.  



 Office space provided by KCAD.  
 Attic stock and critical spares are not included.  
 Glycol product and system parts are not included.  
 Site Presence on New Year’s Day, Thanksgiving, and Christmas Day is included at the Glycol 

Storage area (Glycol attendant).  
 Include costs for anticipated rentals to perform maintenance work based on our experience for 

only listed / maintained equipment.  
 The cost of necessary trade and business licenses, certifications, and training are included in 

this proposal.  
 Basic Information Technology (cell phones, laptop computers, and other office related items) is 

included. Software costs, contract and licensing costs, and hardware costs associated with 
KCAD maintenance tracking systems are not included.  

 
Account Manager  
The Account Manager will be the initial point of contact for KCAD to establish the contract in place and will 
be responsible for client interface for scheduled meetings in support of U.S.  
Engineering’s Service Site Superintendent and Service Foreperson.   

 Monthly invoice review and client satisfaction / progress meetings. Review monthly contingency 
(out of scope repairs) budget fund.  

 General advocacy of KCAD for scope of services and related out of scope projects and issues 
relating to the building operating parameters and efficiency.  

 Contracting officer for respective contractors ensuring compliance with licensing requirements 
of city, state, and federal agencies. Contracting officers for respective contractors ensuring   

 (deicing fluids) are maintained and appropriately dispersed and invoice to respective airlines or 
agents of the airlines.  

 Glycol (deicing fluid) management- including daily reporting of transactions and fluid inventory 
management.  

  
Site Superintendent  
The Site Superintendent will be the on-site representative of Contractor and will be involved in day-to-day 
client interface. The Site Superintendent will be highly technical and understand the System and Equipment 
operations under this scope of work. The Site Superintendent will be responsible for management and 
coordination of the maintenance team, vendors, and will be the main source of information between KCAD, 
other Contractors, and proper operations and maintenance of the systems and equipment under this scope 
of work. The Site Superintendent will be responsible for providing the subject matter expertise for equipment 
taskings and proper maintenance scheduling for KCAD to input into KCAD ERP system. The Site 
Superintendent will work with KCAD Maintenance Supervisors to ensure Work Orders are disseminated to 
contractors Maintenance Team members. The Site Superintendent will be overall responsible for execution 
of our work on site. Site Superintendent must meet the following criteria:  
 

 20,000 hours of industry experience in the Commercial HVAC Industry.  
 10,000 hours in a leadership position within the Commercial HVAC Industry.  
 Well versed and knowledgeable in large tonnage hydronic systems and its components.   
 High technical ability in Building Automation Systems.  
 

Service Foreman  
The Service Foreman is responsible for overseeing and coordinating the daily operations of  



HVAC service crews in the field. This role involves supervising the installation, maintenance, and repair of 
heating, ventilation, and air conditioning systems across sites. The Service Foreman ensures work is 
completed safely, efficiently, and in accordance with project specifications and applicable codes. 
Responsibilities include planning work schedules, managing materials and equipment, troubleshooting 
technical issues, and serving as the primary point of contact between field teams and project management. 
The position requires strong technical expertise, leadership ability, and a thorough understanding of HVAC 
systems and service procedures.  
 

 On-site oversight of all daily O&M activities  
 Ensures team compliance with safety and quality standards.  
 Manages site documentation, training, and logistics.  
 Coordinates with KCAD on outages and service schedules  
 The service supervisor will complete daily job hazard analysis (JHA) meetings along with specific 

equipment JHA per each preventative maintenance event. JHA’s will be incorporated in the 
equipment specific maintenance tracking system.  

 10,000 hours of industry experience in the Commercial HVAC Industry.  
  

HVAC Technician(s)  
The contractor provided Maintenance team will consist of a permanent party of a Service Maintenance 
Journeyman and Preventative Maintenance Technicians. Additional maintenance hours identified on the 
contractor equipment scope will be supplemented by the deep bench of contractor qualified Technicians.  
 

 Ensure repairs are completed efficiently and safely.  
 Inspect and clean HVAC components including coils, fans, filters, and ductwork.  
 Perform routine preventative maintenance on HVAC systems.  
 Ensure compliance with manufacturer specifications and local building codes.  
 Complete service reports, work orders, and maintenance logs accurately.  
 Maintain records of repairs, parts used, and time spent on each job.  
 Use mobile apps or software for scheduling and reporting (if applicable).  
 Follow all safety procedures, including lockout/tagout and PPE use.  
 Stay updated on HVAC codes, EPA regulations, and FAA regulations.  

  
Plumbing Technician(s)  
The Plumbing Technician is responsible for maintaining and repairing plumbing systems. This includes 
working with large-scale water supply lines, waste disposal systems, fixtures, and gas lines. The technician 
diagnoses complex plumbing issues, performs code-compliant repairs, and ensures all work meets safety 
and quality standards. They often read blueprints, collaborate with other trades, and provide clear 
communication to clients or supervisors. Strong problem solving skills and knowledge of commercial 
plumbing codes.  
 

 Maintains domestic water, waste, and storm piping systems.  
 Inspects and services valves, pumps, backflows, and water heaters.  
 Conducts leak investigations and urgent repairs.  

  
Glycol Facility Attendants  
Glycol Facility Attendant is responsible for the safe and efficient operation of glycol systems.  
This role includes monitoring system performance, checking fluid levels and concentrations, performing 
routine maintenance, and ensuring proper storage and handling of glycol-based fluids. The attendant 



conducts inspections, troubleshoots equipment issues, and adheres to environmental and safety 
regulations related to chemical handling. Attention to detail, mechanical aptitude, and knowledge of fluid 
systems are essential for maintaining reliable operation and preventing system failures.  
 

 Staff Glycol station 24/7 during de-icing season (including holidays) with dedicated Glycol 
attendants.  

 Receive and record shipments, deposits, and transactions.   
 Audit and maintain daily logs of inventory.  
 Monitor SCADA and LAS systems.  
 Operate pumps, heaters, and valves  
 Record tank levels, flow rates, and equipment status.  
 Communicate system issues immediately to KCAD and contractor leads.  

 
Corrective repair services are available 24 hours a day, seven (7) days a week during October 1st through 
April 30th. This is ONLY for the labor component. Any materials needed for repairs are NOT covered under 
this scope of work unless directed by KCAD staff to be billed to the 10 % T&M fund.  
  
Contract rates for corrective repair work requiring in person factory support (LAS) will be invoiced plus travel 
time to and from site with travel expenses and any required system parts invoiced separately.  
  
Exclusions and Clarifications  
 

 Purchase of glycol of any kind  
 Repair materials of any kind  
 IT infrastructure for LAS system monitoring  

  
Unless listed above in the scope of work the exclusion(s) and clarification(s) from contract base remain the 
same for all approved change orders.   
  
Minor repairs recommended by our inspecting service technician will be discussed with KCAD, and upon 
approval, will be made immediately. Recommended major repairs or alterations will be reviewed by our 
service supervisor with the inspecting service technician, and a complete report with estimated costs and 
potential benefits will be given to KCAD for approval. No work will be done without prior KCAD approval.  
 



Attachment B – Pricing 
 

Proposers shall submit lump sum pricing for each contract year and facility. A 10% allowance for T&M 
repair work outside of scope must be included annually. This contract will be invoiced in twelve (12) month 
installments.  
 
Year 1  $993,561.30 
10% Allowance  $99,356.13 
Total for Year 1  $1,092,917.43 

 
Year 2  $1,023,368.13 
10% Allowance $102,336.81 
Total for Year 2  $1,125,704.94 

 
Year 3  $1,054,069.18 
10% Allowance  $105,406.91 
Total for Year 3  $1,159,476.09 

 
Year 4  $1,085,691.25 
10% Allowance  $108,569.12 
Total for Year 4  $1,194,260.37 

 
Year 5  $1,118,261.99 
10% Allowance  $111,826.19 
Total for Year 5 $1,230,088.18 

 
Contract Total  $5,802,447.01 

 
Year 1 T&M Rates 
Regular Time  $120.00 per hour  Applies 7:00 AM – 3:30 PM, 

Monday – Friday  
Weeknight Overtime $156.65 per hour  Applies 3:30 PM – 7:00 AM, 

Monday – Friday  
Weekend Overtime $192.80 per hour  Applies 3:30 PM Friday – 

7:00 Monday & Holidays  
 
Corrective repair services are available 24 hours a day/7 day a week. This is ONLY for the labor 
component. Any materials needed for repairs are NOT covered under this scope of work unless directed by 
KCAD staff to be billed to the 10% discretionary fund.  
 
Glycol Storage Facility OEM Support Pricing:  
Contract rates for corrective repair work requiring in-person factory support (LAS) will be invoiced plus 
travel time to and from site with travel expenses and any required system parts invoiced separately.  
 
All corrective repairs outside of the basic operator’s scope, requiring in-person factory support, will be 
invoiced at the preferred contract rates as indicated below. All system parts and materials will be invoiced 
separately.  



 
Engineer – Regular Time  $154.00 per hour Applies 7:00 AM – 3:30 PM, 

Monday – Friday  
Engineer – After Hours  $231.00 per hour  Applies 3:30 PM – 7:00 AM, 

Monday – Friday  
Engineer – Holiday Hours  $308.00 per hour  Applies to all Federal 

Holidays  
 
Programmer – Regular Hours $176.00 per hour  Applies 7:00 AM – 3:30 PM, 

Monday – Friday  
Programmer – After Hours  $264.00 per hour  Applies 3:30 PM – 7:00 AM, 

Monday – Friday  
Programmer – Holiday Hours  $352.00 per hour  Applies to all Federal 

Holidays 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Attachment C: Part III Airport Required Terms and Conditions  
 
SECTION 1.  GENERAL REQUIREMENTS.  

Terms and conditions established in this Airport Required Terms and Conditions shall apply regardless of 
more permissive language in any other section of this contract.  

Changes in contract performance or source of funding may result in the application of additional provisions.  

The term Contractor for purposes of this Part III shall include but not be limited to a company, contractors, 
subcontractors, consultants, subconsultants, and vendors. The term Contractor is used interchangeably with 
the term Contracting Party.  

SECTION 2.  COMPLIANCE WITH APPLICABLE LAW. By executing this Contract, the Contractor affirms 
that the Contractor and its team members and employees shall comply with all federal, state and local laws, 
including ordinances and regulations, applicable to the Contract. Contractor shall secure all occupational and 
professional licenses and permits from public and private sources necessary for the fulfillment of its 
obligations under this Contract.  

SECTION 3.  DUTIES AND OBLIGATIONS NOT LIMITED. The duties and obligations imposed by this 
Contract and the rights and remedies available thereunder are in additional to, and not a limitation of, any 
duties, obligations, rights and remedies otherwise imposed or available by law. 

SECTION 4.  SCOPE OF WORK LIMITED. This Contract is strictly limited to the scope outlined herein. The 
scope cannot be altered except by written amendment or change order incorporating additional provisions. 
Altering the scope to include services funded through Airport Improvement Funds or other federal sources 
may require additional contractual provisions and obligations and void this contract and any obligations of 
the City to pay for services pursuant to the terms of this agreement, including City’s obligation to pay for 
services, if any. 

SECTION 5.  ACCESS TO RECORDS.  The Contractor must maintain an acceptable cost accounting 
system. The Contractor agrees to provide the City, the Federal Aviation Administration and the Comptroller 
General of the United States or any of their duly authorized representatives access to any books, documents, 
papers and records of the Contractor which are directly pertinent to the specific contract for the purpose of 
making audit, examination, excerpts and transcriptions. The Contractor agrees to maintain all books, records 
and reports required under this contract for a period of not less than three years after final payment is made 
and all pending matters are closed. 

SECTION 6.  GENERAL CIVIL RIGHTS PROVISIONS. In all its activities within the scope of its airport 
program, the Contractor agrees to comply with pertinent statutes, Executive Orders, and such rules as 
identified in Title VI List of Pertinent Nondiscrimination Acts and Authorities to ensure that no person shall, 
on the grounds of race, color, national origin, creed, sex, age, or disability be excluded from participating in 
any activity conducted with or benefiting from Federal assistance. This provision is in addition to that required 
by Title VI of the Civil Rights Act of 1964.  

The above provision binds the Contractor or Contracting Parties and subcontractors from the bid solicitation 
period through the completion of the contract.  

SECTION 7.  CIVIL RIGHTS – TITLE VI ASSURANCE 



A. TITLE VI Solicitation Notice 
The City of Kansas City, Missouri (“Sponsor”), in accordance with the provisions of Title VI of the Civil Rights 
Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4), 28 CFR § 50.3, and 49 CFR Part 21, hereby 
notifies all bidders that it will affirmatively ensure that any contract entered into pursuant to this advertisement, 
all contractors will be afforded full opportunity to submit bids in response to this invitation and will not be 
discriminated against on the grounds of the owner’s race, color, national origin, sex, creed, age, or disability 
in consideration for an award. 
B. Title VI List of Pertinent Nondiscrimination Acts and Authorities 
During the performance of this Contract, the Contractor, for itself, its assignees, and successors in interest 
(hereinafter referred to as the “Contractor”) agrees to comply with and agrees that performance under the 
agreement shall be governed by and in compliance with the following non-discrimination statutes and 
authorities; including but not limited to: 

• Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252) (prohibits 
discrimination on the basis of race, color, national origin); 

• 49 CFR Part 21 (Non-discrimination in Federally-Assisted programs of the Department of 
Transportation—Effectuation of Title VI of the Civil Rights Act of 1964) including amendments thereto; 

• The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. § 
4601) (prohibits unfair treatment of persons displaced or whose property has been acquired because 
of Federal or Federal-aid programs and projects); 

• Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. § 794 et seq.), as amended (prohibits 
discrimination on the basis of disability); and 49 CFR part 27 (Nondiscrimination on the Basis of 
Disability in Programs or Activities Receiving Federal Financial Assistance); 

• The Age Discrimination Act of 1975, as amended (42 .U.S.C. § 6101 et seq.) (prohibits discrimination 
on the basis of age); 

• Airport and Airway Improvement Act of 1982 (49 U.S.C. § 47123), as amended (prohibits 
discrimination based on race, creed, color, national origin, or sex); 

• The Civil Rights Restoration Act of 1987 (P.L. 100-259) (broadened the scope, coverage and 
applicability of Title VI of the Civil Rights Act of 1964, the Age Discrimination Act of 1975 and Section 
504 of the Rehabilitation Act of 1973, by expanding the definition of the terms “programs or activities” 
to include all of the programs or activities of the Federal-aid recipients sub-recipients and contractors, 
whether such programs or activities are Federally funded or not); 

• Titles II and III of the Americans with Disabilities Act of 1990 (42 U.S.C. § 12101, et seq) (prohibit 
discrimination on the basis of disability in the operation of public entities, public and private 
transportation systems, places of public accommodation, and certain testing entities) as implemented 
by U.S. Department of Transportation regulations at 49 CFR Parts 37 and 38; 

• Title IX of the Education Amendments of 1972, as amended, which prohibits you from discriminating 
because of sex in education programs or activities (20 U.S.C. § 1681, et seq). 

C. Compliance with Nondiscrimination requirements.  
During the performance of this Contract, the Contractor, for itself, its assignees, and successors in interest 
(hereinafter referred to as the “Contractor”) agrees as follows: 

1. Compliance with Regulations: The Contractor (hereinafter includes consultants) will comply with 
the Title VI List of Pertinent Nondiscrimination Acts and Authorities, as they may be amended from 
time to time, which are herein incorporated by reference and made a part of this contract. 

2. Nondiscrimination: The Contractor, with regard to the work performed by it during the contract, 
will not discriminate on the grounds of race, color, national origin, creed, sex, age, or disability in 
the selection and retention of subcontractors, including procurements of materials and leases of 
equipment. The Contractor will not participate directly or indirectly in the discrimination prohibited 
by the Nondiscrimination Acts and Authorities, including employment practices when the contract 



covers any activity, project, or program set forth in Appendix B of 49 CFR part 21, including 
amendments thereto. 

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all  
solicitations, either by competitive bidding or negotiation made by the Contractor for work   to be 
performed under a subcontract, including procurements of materials, or leases of equipment, each 
potential subcontractor or supplier will be notified by the Contractor of the Contractor’s obligations 
under this contract and the Nondiscrimination Acts and Authorities on the grounds of race, color, 
or national origin. 

4. Information and Reports: The Contractor will provide all information and reports required by the 
Acts, the Regulations, and directives issued pursuant thereto and will permit access to its books, 
records, accounts, other sources of information, and its facilities as may be determined by the 
Sponsor or the Federal Aviation Administration to be pertinent to ascertain compliance with such 
Nondiscrimination Acts and Authorities and instructions. Where any information required of a 
Contractor is in the exclusive possession of another who fails or refuses to furnish the information, 
the Contractor will so certify to the Sponsor       or the Federal Aviation Administration, as appropriate, 
and will set forth what efforts it has        made to obtain the information. 

5. Sanctions for Noncompliance: In the event of a Contractor’s noncompliance with the non-
discrimination provisions of this contract, the Sponsor will impose such contract sanctions as it or 
the Federal Aviation Administration may determine to be appropriate, including, but  not limited to: 

a. Withholding payments to the Contractor under the contract until the Contractor  
complies; and/or 

b. Cancelling, terminating, or suspending a contract, in whole or in part. 
6. Incorporation of Provisions: The Contractor will include the provisions of paragraphs one through 

six in every subcontract, including procurements of materials and leases of equipment, unless exempt 
by the Acts, the Regulations, and directives issued pursuant thereto. The Contractor will take action 
with respect to any subcontract or procurement as    the Sponsor or the Federal Aviation Administration 
may direct as a means of enforcing such provisions including sanctions for noncompliance. Provided, 
that if the Contractor becomes           involved in, or is threatened with litigation by a subcontractor, or 
supplier because of such direction, the Contractor may request the Sponsor to enter into any litigation 
to protect the interests of the Sponsor. In addition, the Contractor may request the United States to 
enter    into the litigation to protect the interests of the United States. 
 
Limited English Proficiency. For persons with Limited English Proficiency (LEP), please contact 
KCAD Airport Communications Center (ACC) at 816-243-4000 for help to obtain interpreters of many 
different languages. 

 
SECTION 8.  RIGHT TO AMEND. In the event that the Federal Aviation Administration or its successors 
requires modifications or changes in this  Contract as a condition precedent to the granting of funds for the 
improvement of the Airport, or otherwise, the Contractor agrees to consent to such amendments, 
modifications, revisions, supplements, or deletions of any of the terms, conditions, or requirements of this 
Agreement as may be reasonably required. 
 
SECTION 9.  ADDITIONAL FEDERAL REQUIREMENTS. This Contract shall be subordinate to and subject 
to change required by any applicable law, grant, compliance guidance, legal notifications, clause or condition 
interpretation, or the provisions and requirements of any existing or future agreement between the City of 
Kansas City and the United States relative to the development, operation or maintenance of the airport, 
including grant agreements. 
 



This Contract and all the provisions hereof shall be subject to whatever right the United States government 
now has or in the future may have or acquire, affecting the control, operation, regulation and taking over of 
any City airport, all or a portion of the airport system, or the exclusive or non-exclusive use of the airport by 
the United States during the time of war or national emergency. 
 
Contractor agrees to comply with the notification and review requirements covered in Part 77 of the Federal 
Aviation Regulations in the event future construction of a building is planned for the premises, or in the event 
of any planned modification or alteration of any present or future building or structure situated on the 
premises.  
 
The Contractor, its officers, administrators, representatives, successors and assigns will not erect on or 
permit the erection of any structure or object, nor permit the growth of any tree or vegetation on the premises 
above ground level elevation of eighty (80) feet.  In the event the aforesaid covenants are breached, the City 
reserves the right to enter upon the premises and to remove the offending structure or object and cut the 
offending tree or vegetation, all of which shall be at the expense of Contractor. 
 
Contractor, its officers, administrators, representatives, successors and assigns will not make use of the 
premises in any manner which might interfere with the landing and taking off of aircraft from the Kansas City 
Downtown Airport, the Kansas City International Airport, or otherwise constitute a hazard.  In the event the 
aforesaid covenant is breached the City has the right to enter upon the premises and cause the abatement 
of such interference at the expense of Contractor. 
 
Contractor acknowledges that nothing contained in this Contract shall be construed to grant or authorize the 
granting of an exclusive right within the meaning of 49 USC § 40103(e). 
 
SECTION 10.  TITLE VI CLAUSES FOR CONSTRUCTION, USE, AND ACCESS TO REAL PROPERTY 
ACQUIRED UNDER THE ACTIVITY, FACILITY OR PROGRAM– License, Permits, Concession on 
Property Improved Under AIP  The following clauses will be included in deeds, licenses, leases, permits, 
or similar instruments entered into by the Sponsor pursuant to the provisions of the Airport Improvement 
Program grant assurances: 
A. The Contractor for itself/himself/herself, his/her heirs, personal representatives, successors in interest, 
and assigns, as a part of the consideration hereof, does hereby covenant and agree that (1) no person on 
the ground of race, color, or national origin, will be excluded from participation in, denied the benefits of, or 
be otherwise subjected to discrimination in the use of said facilities, (2) that in the construction of any 
improvements on, over, or under such land, and the furnishing of services thereon, no person on the 
ground of race, color, or national origin, will be excluded from participation in, denied the benefits of, or 
otherwise be subjected to discrimination, (3) that the Contractor will use the premises in compliance with all 
other requirements imposed by or pursuant to the Title VI List of Pertinent Nondiscrimination Acts And 
Authorities. 
B. With respect to this Contract in the event of breach of any of the above Non-discrimination covenants, 
City of Kansas City, Missouri, will have the right to terminate the contract and to enter or re-enter and 
repossess said land and the facilities thereon, and hold the same as if said contract had never been made 
or issued. 
  
 
SECTION 11.  TITLE VI CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED 
UNDER THE AIRPORT IMPROVEMENT PROGRAM.  The following clauses will be included in deeds, 
licenses, permits, or similar instruments/agreements entered into by City of Kansas City, Missouri, pursuant 



to the provisions of the Airport Improvement Program grant assurances. 
A. The Contractor for itself/himself/herself, his/her heirs, personal representatives, successors in interest, 
and assigns, as a part of the consideration hereof, does hereby covenant and agree that 1. In the event 
facilities are constructed, maintained, or otherwise operated on the property described in this contract for a 
purpose for which a Federal Aviation Administration activity, facility, or program is extended or for another 
purpose involving the provision of similar services or benefits, the Contractor will maintain and operate 
such facilities and services in compliance with all requirements imposed by the Nondiscrimination Acts and 
Regulations listed in the Title VI List of Pertinent Nondiscrimination Acts and Authorities (as may be 
amended) such that no person on the grounds of race, color, or national origin, will be excluded from 
participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of said 
facilities. 
B.     With respect to this contract in the event of breach of any of the above Nondiscrimination covenants, 
City of Kansas City, Missouri will have the right to terminate the contract and to enter, re-enter, and 
repossess said lands and facilities thereon, and hold the same as if the contract had never been made or 
issued. 
 
SECTION 12.  RESTRICTED AREAS SAFETY AND SECURITY. Contractor will comply with any and all 
applicable present and future rules, regulations, restrictions, ordinances, statutes, laws and/or orders of any 
federal, state or local governmental entity regarding airfield security. Contractor shall fully comply with 
applicable provisions of the Code of Federal Regulations (CFR) Title 49:  Transportation.  Contractor shall 
fully comply specifically with 49 CFR part 1540 – Civil Aviation Security; 49 CFR part 1542 – Airport Security; 
49 CFR part 1544 – Aircraft Operator Security:  Air Carriers and commercial Operators (if Contractor is an 
air carrier); and 49 CFR part 1546 – Foreign Air Carrier Security (if Contractor is a foreign air carrier). City 
has adopted a Security Plan for the Airport approved by the Transportation Security Administration (TSA) 
pursuant to Department of Transportation (DOT) and TSA requirements including CFR 49 part 1542. 
Contractor agrees to be bound by and follow airport security protocols and training established in accordance 
with the Airport Security Plan. Any access to the Airport granted to Contractor shall not be used, enjoyed or 
extended to any person, entity or vehicle engaged in any activity or performing any act or furnishing any 
service for or on behalf of the Contractor that Contractor is not authorized to engage in or perform under this 
Contract unless expressly authorized in writing by the Director in accordance with TSA requirements 
including CFR 49 part 1542. In the event Contractor, its officer, employees, or invitees cause or contribute 
to unauthorized persons or vehicles entering the air operations areas of the Airport, or otherwise violate the 
Security Plan or any laws, regulations, rules, etc. governing airport security, and in addition to any other 
remedies available hereunder, Contractor shall be liable to City for an amount equal to any civil penalty 
imposed on City for such violations and hereby agrees to indemnify City for any such federal civil penalties, 
provided City shall promptly notify Contractor in writing of any claimed violations so as to permit Contractor 
an opportunity to participate in any investigation or proceedings. 

SECTION 13.  RESERVATIONS. The City reserves the right to further develop or improve the landing area 
of the airport as it sees fit, regardless of the desires or view of Contractor and without interference or 
interruption. 

The City reserves the right, but shall not be obligated to Contractor to maintain and keep in repair the landing 
area of the airport and all publicly owned facilities of the airport, together with the right to direct and control 
all activities of Contractor in this regard. 

There is hereby reserved to the City, its successors, assigns and subsequent transferees, for the use and 
benefit of the public, a right of flight for the passage of aircraft in the airspace above the surface of the 
premises.  The public right of flight shall include the right to cause in said airspace any noise inherent in the 



operation of any aircraft used for navigation or flight through the said airspace or landing at, taking off from 
or operation from the Kansas City Downtown Airport and/or the Kansas City International Airport. 

SECTION 14.  ACCOMMODATIONS. Contractor shall furnish its accommodations and/or services on a fair, 
equal and not unjustly discriminatory basis to all users thereof and it shall charge fair, reasonable and not 
unjustly discriminatory prices for each unit or service; provided, that Contractor may make reasonable and 
nondiscriminatory discounts, rebates or other similar type of price reductions to patrons.   

Contractor shall insert this requirement in any agreement, contract or other document by which Contractor 
grants a right or privilege to any person, firm, or corporation to render accommodations and/or services to 
the public on the premises herein.   

Contractor warrants that no person shall, on the grounds of race, national origin, creed, sex, age or disability, 
be excluded from participating in any activity conducted on or from the Premises, or otherwise be excluded 
from the benefits offered as a result of this agreement to the general public. 

Non-compliance with this provision shall constitute a material breach thereof an in the event of such non-
compliance the City of Kansas City shall have the right to terminate this Agreement without liability therefore 
or at the election of the City of Kansas City or the United States, either or both said governments shall have 
the right to judicially enforce these provisions. 

SECTION 15.  BREACH OF CONTRACT GENERALLY. Reserved.    

SECTION 16.  BUY AMERICAN POLICIES. Reserved.  

SECTION 17.  CLEAR AIR and WATER POLLUTION CONTROL.   Reserved. 

SECTION 18.  CONTRACT WORK HOURS AND SAFETY STANDARDS. Reserved.  

SECTION 19.  COPELAND ANTI-KICKBACK. Reserved.  

SECTION 20.  DAVIS BACON REQUIREMENTS.  Reserved.                   

SECTION 21. DEBARMENT AND SUSPENSION.  Reserved. 

SECTION 22.  DISADVANTAGED BUSINESS ENTERPRISE. Reserved.       
 
SECTION 23.  DISTRACTED DRIVING.  Reserved. 
 
SECTION 24.  DOMESTIC PREFERENCES FOR PROCUREMENTS. Reserved. 

SECTION 25.  FAIR LABOR STANDARDS ACT.  Reserved. 

SECTION 26.  FOREIGN TRADE RESTRICTION. Reserved. 

SECTION 27.  LOBBYING FEDERAL EMPLOYEES.   Reserved. 

SECTION 28.  OCCUPATIONAL SAFETY AND HEALTH ACT.  Reserved. 



SECTION 29.  PROHIBITION ON CERTAIN TELECOMMUNICATION AND VIDEO SURVEILLANCE 
SERVICES OR EQUIPMENT. Reserved. 

SECTION 30.  RECOVERED MATERIALS.  Reserved.  
 
SECTION 31.  RIGHT TO INVENTIONS.  Reserved. 

SECTION 32.  SEISMIC SAFETY.  Reserved. 

SECTION 33. TAX DELINQUENCY AND FELONY CONVICTION. Reserved. 

SECTION 34.  TERMINATION OF CONTRACT.  Reserved.  

SECTION 35.  VETERAN’S PREFERENCE.   Reserved.  

SECTION 36.  PROHIBITION OF COVERED UNMANNED AIRCRAFT SYSTEMS (UAS).   Reserved. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ATTACHMENT D: CONTRACT ESCALATION CONTACTS 
 
This attachment establishes the operational, service/technical and contractual escalation contacts for the 
CONTRACTOR and the CITY.  
 
CONTRACTOR’S day-to-day point of contact for operational related issues is: 
 
Supplier Company Name: U.S. Engineering Service, LLC. 
Supplier Contact Name: Cody Coffin  
Supplier Email: Cody.Coffin@usengineering.com  
Supplier Phone Number: 816-805-9925 
 
CONTRACTOR’S day-to-day point of contact for service/technical related issues is: 
 
Supplier Company Name: U.S. Engineering Service, LLC.  
Supplier Contact Name: John Maske  
Supplier Email: John.Maske@usengineering.com  
Supplier Phone Number: 816-349-4339  
 
CONTRACTOR’S day-to-day site contract:  
 
Supplier Company Name: U.S. Engineering Service, LLC. 
Supplier Contact Name: Adam Rock  
Supplier Email: Adam.Rock@usengineering.com  
Supplier Phone Number: 816-392-2279 
 
CONTRACTOR’S day-to-day point of contact for contract related issues is: 
 
Supplier Company Name: U.S. Engineering Service, LLC.  
Supplier Contact Name: Richard Jones 
Supplier Email: Richard.Jones@usengineering.com  
Supplier Phone Number: 816-985-5565 
---------------------------------------------------------------------------------------------------------------------------------------------- 
 CITY’S day-to-day point of contact for operational related issues is: 
 
City Company Name: KCAD 
City Contact Name: Brandon Harris 
City Email: brandon.harris@kcmo.org 
City Phone Number: 816-243-5228 
 
CITY’S day-to-day point of contact for service/technical related issues is: 
 
City Company Name: KCAD 
City Contact Name: William Canady 
City Email: William.canady@kcmo.org 
City Phone Number: 816-243-5082 
 
CITY’S day-to-day point of contact for contract related issues is: 
 
Procurement Name : Ifeanyi Okafor 
Procurement Title, Procurement Services Division : Senior Procurement Officer 
Phone : 816-243-3067 
Email : ifeanyi.okafor@kcmo.org 
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