




Predicting

Diagnosing

It is important to know the 

difference between 

diagnosing and predicting, 

as well as the value of a 

good diagnosis.



Predictions are only proven right if you never fix 

the problem and it keeps happening.

A good diagnosis helps you solve the problem; it 

also lets you anticipate future similar outcomes 

until the cause of the problem is fixed.

RTM can help prevent crime.















Police:  Business checks

Regulated Industries:  Ensure 

license compliance

Community:  311 request

Neighborhood Services:  

Prioritize board-up or demolition

Police:  311 request

Public Works:  Add lighting










