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COMMITTEE SUBSTITUTE FOR RESOLUTION NO. 240527 
 
Directing the City Manager to identify potential locations and potential partners in each council 
district for 24-hour drop boxes to receive payment of water bills with a focus on multiple strategies 
for collection, accessibility, and availability near transit facilities and to report back within 60 days. 
 

WHEREAS, the Water Services Department currently operates a single drop box location 
to receive water bill payments, located at 4800 E. 63rd Street; and 
 
 WHEREAS, the drop box location requires many residents to travel a considerable distance 
to make payments; and 
 
 WHEREAS, City Council believes establishing more drop box locations will benefit all 
residents by increasing convenience; NOW, THEREFORE, 
 
 BE IT RESOLVED BY THE COUNCIL OF KANSAS CITY: 
 
 That the City Manager is directed to identify additional locations and potential partners in 
each council district to operate 24-hour drop boxes to receive water bill payments andwith a focus 
on multiple strategies for collection, accessibility, and availability near transit facilities and to 
report back to Council within 60 days. 
 

______________________________________________________ 
 


